Shahnawaz Shaikh

Mobile Technician

Address:Dubai Mobile:+971544451653
Email:shaikhshahnawaz119@gmail.com

Objective
Intelligent and efficient and Mobile engineer seeking a position with a reputable company in
which my skills and knowledge can be of service to customers and to your organizations.
Success through the use of my skills, knowledge and experiences to enhance my ability for
further growth and self-achievement.

Ability to work independently with high motivation toward new knowledge and a good team
worker with evidence by my excellent performance during internship and the university.

WorkHistory (8 Years 6 months Experience)

2023-09 -2025-01 M SalesmanandMobile Technician
ELECTRONICGALLERYLLC

M Sales manandMobile Technician

2022-08-2023-01 + Smart Logic Technology LLC.(Dubai UAE)
2020-03-2022-07 ¥ MobileTechnicianHardware and Software

# Saniya Mobiles and Communication (INDIA Maharashtra)
2018-09-2020-02 N SalesandDataEntryinExcel

+ Global Mobile and Communication (INDIAMaharashtra)

2015-01-2017-12 :
X GSMEngineer

+ Samsung Authorized service Centre (INDIAMaharashtra)

M JobResponsibilities
X  Devicetroubleshooting: Diagnosing andtroubleshooting mobiledevicesto



identifyhardware or softwareissues.

¥  Repairsandmaintenance: Conductingrepairson mobiledevices,including
replacing screens,batteries, charging ports,and other components as
needed.

M  Softwareupdates andinstallations: Updating mobile devices withthelatest
softwareversions,installing applications, and configuring settings.
M Testingandquality assurance: Conductingteststoensurerepaired devices are

functioning properly and meeting quality standards beforereturningthemto
customers.

M Customersupport: Providingtechnical support to customers, answeringtheir
questions, andoffering guidance ondevice usage and maintenance.
M  Documentationandreporting: Maintaining accuraterecordsofrepairs,parts

used,and customerinteractions. Generating reportsonrepairactivities and
inventory levels.

M Stayupdated: Keeping up withindustry trends, new mobile devicereleases,
and emergingtechnologiesto enhance skillsand knowledge.

Education
Diploma(C.S) Ashok Polytechnic College Ashok nagar (India)
From Maharashtra state of board of technical

education.

In2022with77.19%

Higher Secondary Education
Khasdar Govind Rao Adik College
Shrirampur (India)

INn201550%

Computer Skills

M Operatingsystems: Windows7,Windows8.1,Windows10,and Mac OS.

M  SoftwarePackages: Microsoft office, Pythonprogramming, Java, Data Entry.

Personal Skills



=

Ability totype 30 wpm.

=y

Positive attitude and enthusiastic in team work.

=

Strong motivational and Leadership skills.

X

Excellent communicationskills.

=

Ability to performunderhighpressure and against target deadlines. Abilityto motivateand
inspire confidenceintheteam.

M  Hardworking punctualand Responsible.

Personal Details

Dateof birth 24-08-1996

Languages English,Urdu,Marathi, Basic Arabic

Nationality Indian

Religion Muslim

Marital status Single

Gender Male

Stayingin Dubai

Visastatus FreelanceVisa2Yeasrs
Declaration

|do herebydeclarethattheaboveinformationistruetothebest of my knowledge.



