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ShahnawazShaikh
Mobile Technician

Address:Dubai Mobile:+971544451653

Email:shaikhshahnawaz119@gmail.com

Objective

Intelligent and efficient and Mobile engineer seeking a position with a reputable company in
which my skills and knowledge can be of service to customers and to your organizations.
Success through the use of my skills, knowledge and experiences to enhance my ability for
further growth and self-achievement.
Ability to work independently with high motivation toward new knowledge and a good team
worker with evidence by my excellent performance during internship and the university.

WorkHistory(8Years6monthsExperience)

2023-09 -2025-01

2022-08-2023-01

2020-03-2022-07

2018-09-2020-02

2015-01-2017-12

� SalesmanandMobileTechnician
ELECTRONICGALLERYLLC

� SalesmanandMobileTechnician

Smart Logic Technology LLC.(Dubai UAE)

� MobileTechnicianHardwareandSoftware

Saniya Mobiles and Communication (INDIAMaharashtra)

� SalesandDataEntryinExcel
Global Mobile andCommunication (INDIAMaharashtra)

� GSMEngineer
Samsung Authorized service Centre (INDIAMaharashtra)

� JobResponsibilities

� Devicetroubleshooting:Diagnosingandtroubleshootingmobiledevicesto



..

identifyhardwareorsoftwareissues.
� Repairsandmaintenance:Conductingrepairson mobiledevices,including

replacingscreens,batteries,chargingports,andothercomponentsas
needed.

� Softwareupdatesandinstallations:Updatingmobile deviceswiththelatest
softwareversions,installingapplications, andconfiguringsettings.

� Testingandqualityassurance:Conductingteststoensurerepaireddevicesare
functioningproperlyandmeetingqualitystandardsbeforereturningthemto
customers.

� Customersupport:Providingtechnicalsupport tocustomers, answeringtheir
questions, andofferingguidanceondeviceusage andmaintenance.

� Documentationandreporting:Maintainingaccuraterecordsofrepairs,parts
used,andcustomerinteractions. Generatingreportsonrepairactivitiesand
inventorylevels.

� Stayupdated:Keepingupwithindustrytrends, newmobiledevicereleases,
andemergingtechnologiestoenhanceskillsandknowledge.

Education
Diploma(C.S)AshokPolytechnicCollegeAshoknagar(India)
From Maharashtra state of board of technical
education.
In2022with77.19%
HigherSecondaryEducation

KhasdarGovindRaoAdikCollege
Shrirampur(India)
In201550%

ComputerSkills

� Operatingsystems:Windows7,Windows8.1,Windows10, andMacOS.

� SoftwarePackages:Microsoft office, Pythonprogramming,Java, Data Entry.

PersonalSkills



� Abilitytotype30wpm.

� Positiveattitude andenthusiasticinteamwork.

� StrongmotivationalandLeadershipskills.

� Excellent communicationskills.

� Abilitytoperformunderhighpressureandagainst target deadlines.Abilitytomotivateand
inspireconfidenceintheteam.

� HardworkingpunctualandResponsible.

PersonalDetails

Declaration

Idoherebydeclarethattheaboveinformationistruetothebest ofmyknowledge.

Dateofbirth 24-08-1996
Languages English,Urdu,Marathi, BasicArabic
Nationality Indian
Religion Muslim
Maritalstatus Single
Gender Male
Stayingin Dubai
Visastatus FreelanceVisa 2Yeasrs


