Omar Mohamed Ismail

Nationality: Egyptian Address: Dubai, United Arab Emirates
Birth date: 1999/07/16 Phone: +971502640559

. — . Email: omar99mohamedd99@gmail.com

Career
objective

A highly motivated and results-driven professional with experience in accounting within the
tourism industry, customer service, and direct sales. Adept at managing financial records,
providing exceptional customer support, and driving sales. Eager to apply my diverse skill set
to contribute effectively to a dynamic organization, while continuing to grow professionally.

EDUCATION

University of Alexandria — Faculty of Commerce (English Section)

Bachelor’s Degree in Business Management (2017-2021)

e General Accountant at Booking CW (Aug 2021 - Oct 2022)

WORK
EXPERIENCE

- Managed financial transactions, reporting, and analysis, ensuring accurate bookkeeping using SAP and
Excel.

- Assisted in the preparation of financial statements and balance sheets.

- Supported senior accountants with budgeting, forecasting, and financial planning.

- Ensured compliance with financial regulations and company policies.

o Customer Service Representative — Sutherland (DU Account) (Oct 2022 - July 2023)

- Problem-Solving: Addressing and resolving customer issues promptly and efficiently.
- Client Relationship Management (CRM) Proficiency: Managing customer relationships

- Excelled in multitasking, prioritizing, and managing time effectively

Sales Agent — Booking CW (July 2023 — Dec 2024)

Promoted travel packages and services to potential clients, providing detailed information about
destinations, itineraries, and offers.

- Managed client inquiries and facilitated bookings for flights, hotels, and tours, ensuring a seamless
booking experience.

- Built strong relationships with clients, understanding their travel preferences and offering tailored
solutions.

- Achieved sales targets by effectively communicating the benefits of booking through the company and
encouraging subscriptions. ( B2B & B2C Sales)

Soft skills: Technical skills:

SKILLS

« Leadership, Training, and Teamwork « Microsoft Office tools (Word, Excel,
« Negotiation and Time Management PowerPoint, Outlook)
« Communication Skills and Flexibility * Attention to details (ensuring data

+ Problem Solving and Attention to Detail accuracy)

Language: « Proficient with a variety of software

« Arabic : mother tongue applications

« English: Fluent ( speaking, writing and reading) « Data analysis

« German : beginner
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