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Objective

To leverage my leadership skills, strategic mindset, and expertise in a challenging role that drives revenue
growth, fosters strong client relationships, and enhances team performance, contributing to the success of
a dynamic organization.

Career Profile

A results-driven professional skills with a proven track record of exceeding targets and leading
high-performing teams. Skilled in strategic planning, client relationship management, and developing
innovative strategies. Committed to delivering exceptional customer experiences and achieving
organizational goals in fast-paced environments.

Education

College of graduate studies MBA BSU Business School

Master of Business Administration MBA 2022 -2024 july grade 4 GPA very good with honor

Faculty of Commerce, Beni Suef University - 2021-2022

Business administration diploma with grade 3.5 GPA

Faculty of Commerce, Beni Suef University - 2014-2017

Bachelor of accounting Good Grade

Work Experience
Team leader Fintech (Store Manager) Fawry Plus Banking & Services April 2023- Now
- Responsible for maintaining a specific department in the store, which could include everything from organizing
products for display
- Responsible for quality, audit, target and safe
- Planning Visual Merchandising, Processing Sale of Products
- Customer Relationship Management, Stock Merchandising.

Store Manager – WE Telecom Egypt JUN 2022- Feb 2023
Main Responsibilities:

- Achieve monthly product target and Setting target achievement plan.
- Developing appropriate sales techniques Tracking staff sales performance on daily basis.
- Staff training, Motivating, recognition, mentoring and providing feedback.
- Ensure staff applying NTRA and internal quality assurance criteria.

Credit Controller at Fawry MicroFinance April 2022 till Jun 2022
Main Responsibilities:
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- Auditing and Following up agent whom released loan after and before releasing
example ( digital finance- upper limit - under limit).

- checking this loan Following a process and policy on land by visit costumers
And reporting about fraud case or suspicious or non.

- Developing process and policy every day but any updates noted in visits

Account manager At Etisalat Misr Mar 2020 – April 2022
Main Responsibilities:

- Manage resellers as team leader of them and area manager.
- follow up resellers daily by mails and phone.
- weekly visit for resellers in upper Egypt (fayoum- menia - beni suef- part of cairo)
- made annual and quarterly excel reports and presentations our achievement.

Account Executive Sales Manager – Etisalat Misr. Aug 2018 - May 2022
Main Responsibilities:

- solving technical problems for resellers on our system and creating TT for any down system 

- marketing for our products by training and new resellers coding

- manage resellers as team leader of them and area manager

- made annual and quarterly excel reports and presentations our achievement

Sales Agent - Etisalat Misr Aug 2018 - Jun 2019
Main Responsibilities:

- working in many applications such as seible , cx , new sss , wincash , css , oracle, erp , it support help
desk

- following mail daily about any new updates or offers or new products

- Maintain the appearance of the branch according to ntra instruction and aduit and quality

- archive target as kpi's need 

Traning and volunteer Activities
● Nissan cars Traning june 2024
● Fawry training products briefing- jan 2024
● Nasser Military Academy of Military Sciences course on strategy and national security - october 2022
● Microsoft digital transformation specialist certification - july 2022
● Ministry of youth and sport of Egypt soft skills training - aug 2021
● Microsoft technology skills Traning- aug 2021
● HP social media marketing- july 2016
● ICDL AND IC3 certification Digital Literacy certification- 2014
● HR at Enactus BSU in project such as : animal wealth project - agro fast project

(From August 2012 till December 2014)
● Assistant Director at Majaz project product gas from animal waste (From September 2014 till December

2014)
Training in ORANGE by IMI Outsource From March Till April as Call center

● Community Development (field work) tashbeek project at John D. Gerhart center AUC
(From September till October 2014)

● Marketing and OGV at AIESEC menyia and BSU (from October 2016 till August 2017
Volunteer hope for Children at SAMSUNG (from 2014 till 2015)

● Volunteer at You think green (German organization) about Green Sustainability
Volunteer at Life makers (1000 haya project - rezk halal project)
(From February 2014 till March 2015)
(Delegation in University) (2015)SMS Beni Suef stock market as volunteer BSMAL Beni Suef model Arabs



league as HR

Courses and Computer Skills

- English British counsel course& certification – maharat min google & lumas

- Social media marketing (HP life e-learning) - ICDL Certification

- psychology from Canadian IA. - AIESEC meniya Certification

- Enactus BSU Certification

- ETISALAT Certification Training Sales master fundamentals of digital marketing

certifications

- – workshop in basics of marketing & digital marketing Eyouth Certification

- – Eyouth workshop and project you-pruner for startup and entrepreneurship.

Language Proficiency

Arabic: Mother tongue.

English: Good (Both Writing & Speaking).

French: Not Bad.

Deutsch : working on it.

Personal Data

Date of Birth : April 29th, 1994
Place of Birth : Egypt
Military duty : Exemption
Marital Status : Single
Relocate Immediately

Hobbies

Playing Football – reading books - workout - Research - Computer Science – social media marketing – marketing -
Technology Reading - Discovery - psychology -Travel– meditation -
own my social media FB pages & group - self-development – Leadership – entrepreneurship.

References: References and letters of recommendation are available upon request.


