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SYED TAMEEM

Hardworking employee with customer service, multitasking, and time
management abilities. Devoted to giving every customer a positive and
memorable experience. Customer-focused individual with a passion for
delivering exceptional service. Strong interpersonal skills with a talent for
effectively addressing concerns. Committed to improving customer satisfaction
and driving positive outcomes.

SUMMARY

CUSTOMER SALES AND SERVICE, 05/2018 - 12/2024
Wholesale and retail, Hyderabad, India

EXPERIENCE

Greeted customers and provided exceptional customer service.•
Greeted visitors in a professional manner and provided assistance when
necessary.

•

Answered incoming calls in a professional manner and directed callers to the
appropriate personnel.

•

Managed inventory of office supplies and placed orders when needed.•
Advised customers on product features, benefits, and warranties.•
Created reports detailing daily sales activity for review by management.•
Collected deposits or payments and arranged for billing.•

SKILLS Ms Excel (basic)•
Customer Service•
Scheduling appointments•
Professional and mature•
Copywriting and editing•

Sales management•
Customer relations•
Retail store support•
Interpersonal skills•
Written communication•

Osmania University , Hyderabad , 03/2023
Bachelor of Science: Accounting And Finance

EDUCATION AND
TRAINING

LANGUAGES English: First Language

C2Hindi:

Proficient

B1Telugu:

Intermediate



A1Arabic:

Beginner

C2Urdu:

Proficient

A2Afrikaans:

Elementary

HOBBIES Writing essays•
Travelling•
Photography•
Cooking•

VISA STATUS Visa status : Visit Visa•
Expire : 21-03-2025•


