
Ali Asghar 

Nationality: Pakistani  Phone number: (+971) 569041096 (Mobile)  Phone number: 

(+971) 561700595 (Mobile)  Email address: khatyanaliasghar@gmail.com  

Address: Dubai, United Arab Emirates (Home)  

Having 22 years of experience in multiple sectors, enjoyed working with banks, logistics. Curries, customs and GOVT
sectors resolving complex customer customer inquiries passionate about building strong customer relationship and
increasing customer engagements hardworking and versatile administrative assistant with proven organizational skills
and through knowledge of corporate policies and procedures. Excellent communication people skills with extensive
strategic planning capabilities.

08/2024 – 01/2025 Dubai, United Arab Emirates 
DISPATCH RIDER / DRIVER PROPERTY FINDER CORPORATE OFFICE 

• Collected and delivered important documents, invoices, and parcels to various locations in a timely manner.
• Ensured all deliveries were signed and recorded accurately.
• Planned and optimized routes for efficiency and fuel management.

10/2023 – 07/2024 Dubai, United Arab Emirates 
BUSINESS DEVELOPMENT EXECUTIVE QUALITAS MATERIAL TESTING LABORATORY 

• Developed and executed strategic business plans to expand market share within the material testing industry.
• Identified and pursued new business opportunities, increasing revenue by.

09/2021 – 08/2022 Dubia, United Arab Emirates 
COVID 19 / SWAB SAMPLE COLLECTION DUBAI INTERNATIONAL AIRPORT TERMINAL - 3 

• Managed the arrival and registration of passengers, ensuring smooth operations.
• Conducted COVID-19 PCR sample collection, adhering to strict health protocols.

10/2019 – 08/2021 Dubai, United Arab Emirates 
COLLECTION EXECUTIVE AMAZON 

• Managed and collected outstanding payments from corporate and individual customers, reducing delinquency.
• Negotiated payment plans with clients to ensure timely payments while maintaining strong customer

relationships.

06/2016 – 12/2017 Dubai, United Arab Emirates 
DOCUMENTS CONTROLLER GHANTOOT GROUP 

• Maintaining and receiving documents from the contactor for submission
• RFI status update in the LOG
• Coordinate and report to QS
• Report QS regarding approved and rejected RFI

02/2011 – 01/2016 Dubai, United Arab Emirates 
CUSTOMER SERVICE EXECUTIVE ZAJEEL COURIER SERVICES 

• Respond to customer inquiries via phone, email, and live chat, ensuring timely and accurate assistance.
• Track and update customers on delivery statuses, handling any delays or issues proactively.
• Process orders, returns, and refunds efficiently while adhering to company policies.

ABOUT ME 

WORK EXPERIENCE

mailto:khatyanaliasghar@gmail.com


08/2006 – 01/2011 Dubai, United Arab Emirates 
CUSTOMER SERVICES / ADMIN EMIRATES DRIVING INSTITUTE 

• Assist customers with inquiries regarding driving courses, fees, and schedules.
• Maintain and update records of clients, ensuring accurate documentation.
• Handle incoming calls, emails, and walk-in inquiries professionally.

06/2002 – 10/2004 Dubai, United Arab Emirates 
DOCUMENTATION CLERK PURE FOOD LTD 

• Maintain and organize company documents, ensuring easy retrieval.
• Prepare, verify, and process documentation to comply with internal policies and external regulations.

03/2011 Khairpur Sindh, Pakistan 
BACHELOR OF ARTS SHAH ABDUL LATIF UNIVERSITY 

Lankana, Pakistan 
HIGHER SECONDARY CERTIFICATE DEGREE COLLEGE 

03/04/2015 Dubai, United Arab Emirates 
CERTIFICATE OF BUSINESS DEVELOPMENT & DELIVERING WORLD CLASS CUSTOMER SERVICE SPEAR
HEAD TRAINING CENTER 

08/2016 Dubai, United Arab Emirates 
CERTIFICATE OF APPRECIATION Dubai Naturalization Residency Department 

Dubai, United Arab Emirates 
CERTIFICATE OF APPRECIATION Emirates Driving Institute 

Mother tongue(s):  URDU 

Other language(s):

UNDERSTANDING SPEAKING WRITING

Listening Reading Spoken production Spoken interaction

ENGLISH C2 C2 C2 C2 C2

HINDI C2 C2 C2 C2 A2

ARABIC C1 C1 C1 C1 A2

Levels: A1 and A2: Basic user; B1 and B2: Independent user; C1 and C2: Proficient user 

Skills 

• Business Development & Strategic Planning
• Sales & Marketing Expertise
• Administrative Management
• Strong Organizational & Communication Skills
• Team Collaboration & Leadership
• Excellent knowledge of Dubai roads and routes
• Familiarity with GPS and navigation systems
• Valid UAE driver’s license (Light Vehicle)
• Knowledge of traffic regulations and road safety

EDUCATION AND TRAINING

LANGUAGE SKILLS 

COMMUNICATION AND INTERPERSONAL SKILLS 

Driving Licence: B

DRIVING LICENCE 
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