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Profile

“Results-driven professional with strong leadership and strategic planning skills, experience in business
development, logistics, and sales. Adept at administration, financial planning, and customer service, with a
proactive approach and keen attention to detail. Proven ability to enhance operational efficiency, optimize fleet
management, and drive business growth. Skilled at guiding teams through challenges and fostering innovation
in forward-thinking organizations."

Professional Experience

2024 - present Operations Supervisor
Dubai, Dar ul Buraq Delivery Services LLC, Dubai, UAE
United Arab Emirates o Acted as a point of contact (POC) for Amazon, managing communication, logistics

coordination, and fleet operations.

« Ensured efficient delivery operations, monitored driver attendance, and maintained
compliance with industry standards.

¢ Managed shipment tracking, on-road delivery operations, and customer
support, improving service efficiency.

2023 - 06/2024 Business Development Executive
Dubai, PAARHK Real Estate
United Arab Emirates o Executed daily cold calling and implemented strategic marketing plans to enhance

property visibility and accelerate sales.

« Conducted market research on Dubai’s Sales, Purchase, and Rental sectors,
identifying investment opportunities.

¢ Provided expert guidance on off-plan and secondary market properties,
specializing in projects from DAMAC, Sobha, Emaar, Heart of Europe, Tiger,
Danube, and Binghatti.

e Built and maintained strong client relationships, fostering repeat business and

referrals.
2017 - 2023 Business Development Executive
Ajman, Dubai Nippon General Trading LLC FZE

¢ Managed logistics operations for 100+ containers monthly, ensuring on-time
delivery and smooth shipment tracking.

o Addressed supplier issues, notably with HP (Hewlett-Packard), resolving supply
chain challenges efficiently.

¢ Oversaw shipping documentation, invoicing, and financial transactions, ensuring
regulatory compliance.

¢ Arranged SGS inspections for laptop shipments before export, ensuring quality
and regulatory standards.

« Contributed to business growth, increasing sales from $200K to $1.5M through
strategic financial and operational planning.

2013 - 2016 Financial Compliance & Sales Executive
Islamabed, Pakistan FALKI Capital Pvt Ltd. Pakistan Stock Exchange ISB
Advised clients on investment opportunities, providing insights into stock
market trends and identifying promising market shares for optimal returns.
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Managed KYC documentation, ensuring client verification, asset reporting,
and financial regulation compliance while overseeing bank reconciliations and tax
reports.

Collaborated with cross-functional teams to evaluate client policies, assess
compliance risks, and scrutinize high-risk accounts to ensure regulatory adherence.

Education

2009 - 09/2012 . MBA - Finance

Islamabad, Pakistan - International Islamic University

2008 - 2009 Diploma in Business Administration
Lahore, Pakistan IBA The University of Punjab

2005 - 2007 . Bachelor in Commerce

Lahore, Pakistan The University of Punjab

Skills

Key Skills & Competencies

Sales & Business Development

Market Research & Lead Generation

Client Relationship Management

Logistics & Supply Chain Operations
Financial Compliance & Investment Advisory
Strategic Planning & Revenue Growth
Strong Communication & Negotiation
Proficiency in MS Office (Word, Excel,
PowerPoint)

Languages

e English e Urdu  Hindi

¢ Punjabi

Projects

MAJOR PROJECTS & ACHIEVEMENTS

§ The Mascots (Full-Length Stage Play) DEC 2023
§ ACAMS (Certified Anti-Money Laundering)  June - August 2018
§ Working Capital of Cement Companies.

§ Financial Leverage Ratio Interpretation of the Cement Industry.

§ Indus Home Appliances Gujranwala (Production Process).

§ Muslim Commercial Bank (Products and SWOT Analysis).
Interests

¢ Reading ¢ Chess e Cricket



