ABOUT ME

With a robust background in IT, |
am poised to leverage my
extensive experience in the
dynamic field of technology while
embracing new challenges. My
career spans roles as an IT Analyst,
System Administrator, IT Helpdesk
Support, and ICT Lecturer,
showcasing a unique blend of
expertise across these key
disciplines. Committed to
excellence, | possess the drive and
determination to consistently
deliver success and demonstrate
leadership in every organization |
have been a part of.

Note: Immediatelly available for
work

LANGUAGES

ENGLISH

SINHALA

HOBBIES

FOOTBALL, WATCHING TECH
VIDEOS & TRAVEL

PERSONAL DETAILS

Date of birth
21 Oct 1987

Nationality
Sri Lankan Moor

Visa status
Currently in Dubai

Marital status
Married

REFERENCES

MR. NIK ZHUKOV
Hawksford DMCC

T:+971 585739500
E: Nik.Zhukov@hawksford.com

MR. M.T.M ILHAM
Zahira College Colombo [ZCC]

T:+94 77 6477 047

DRIVING LICENSE

Driving license category
Motor Vehicle License (Sri Lanka)

MOHAMED AZEEM
MOHAMED AKRAM

IT ANALYST

WORK EXPERIENCE

Flat No. 501, Al Bawazir Building, Al
Nahda, Sharjah, UAE

+971 56 585 5141

azeemakramvip@gmail.com

006

HAWKSFORD DMCC
Dubai
Aug 2022 - Feb 2025

AL-ANIS TRADING
CO. WLL

Doha

Jan 2020 - Jan 2022

ZAHIRA COLLEGE
COLOMBO
Colombo

Jan 2014 - Nov 2019

DEBUG
TECHNOLOGY
SERVICES (PVT.) LTD
Colombo

Jan 2009 - Dec 2011

INNODATA ISOGEN
LANKA (PVT.) LTD
Colombo

Oct 2017 - Nov 2017

IT ANALYST

e Server Management: Install, configure, and maintain servers,
including physical and virtual environments.

e System Monitoring: Continuously monitor server
performance, identifying and addressing issues such as server
downtime, capacity constraints, and security breaches.

e Server Security: Implement security protocols, conduct regular
system audits, and ensure compliance with internal and
external regulations.

e Backup and Recovery: Set up and maintain backup systems,
ensure regular backups are performed, and test disaster
recovery plans to minimize downtime in case of failure.

e Patching and Updates: Regularly update server operating
systems and software applications to ensure that the system is
running the latest versions and patches.

e Troubleshooting and Support: Provide technical support for
server-related issues, resolve system outages, and identify
recurring issues to prevent future occurrences.

e Automation: Use scripting and automation tools to streamline
server management and configuration tasks.

e Documentation: Maintain up-to-date documentation for
server configurations, troubleshooting procedures, and system
changes.

o Collaboration: Work closely with other IT professionals and
departments to ensure server infrastructure supports
organizational objectives.

SYSTEM ADMINISTRATOR

e Maintain seamless IT operations by ensuring the optimal
performance of operating systems, security tools, applications,
servers, and email systems.

INFORMATION TECHNOLOGY LECTURER

e Led ICT instruction for Year 6 to O-Level, effectively engaging
students and enhancing their technological proficiency.

IT HELP DESK SUPPORT

e Specialized in Vertical Software Applications, ensuring
seamless integration and optimal performance.

TRAINEE PRODUCTION ASSOCIATE

e Skilled in Digital Data Conversion concepts and project
specifications, ensuring quality and precision in content
conversion.

EDUCATION

LONDON LMQ Level 6 Graduate Diploma in Information Communication
MANAGEMENT

QUALIFICATIONS Technology

[2Lo|\;1Q] e This program covers advanced computer systems, IT

WINSYS NETWORKS
(PVT)LTD
2009

WINSYS NETWORKS
(PVT)LTD | ICBT
CAPUS

2009

WINSYS NETWORKS
(PVT) LTD | ICBT
CAPUS

2008

SELF-STUDIES | NET-
ASSIST
2010

WINSYS NETWORKS
(PVT)LTD
2008

WINSYS NETWORKS
(PVT)LTD
2008

IDM COMPUTER
STUDIES (PVT) LTD
2005

ZAHIRA COLLEGE
COLOMBO
2007

SKILLS

virtualization, web scripting, networking, financial strategies,
project management, and game design.

Cisco Certified Security Professional (CCSP)

e This program provides expertise in securing networks with
Cisco routers, switches, ASA, and IPS systems.

Cisco Certified Network Associate (CCNA) Security

e This program focuses on securing networks, mitigating threats,
managing devices, implementing AAA, firewalls, IPS,
cryptography, VPNs, and conducting security testing.

Cisco Certified Network Associate (CCNA)

e This program covers TCP/IP configuration, Cisco router and
switch setup, routing, network administration, IP services,
WAN:Ss, and network security practices.

Microsoft Certified Professional [MCP]

e This program develops expertise in installing and administering
Windows XP, managing IT resources, troubleshooting
hardware, optimizing system performance, and configuring
network protocols and security.

Special Diploma in Network Administration

e Hands-on experience in core networking concepts

Hardware Engineering & Advance Networking

e Computer Hardware: Identification of computer components
and peripherals

Beginners Diploma in ICT [B.Dip ICT]

e This program covers fundamental skills in Windows, software
packages, communication, programming with Visual Basic, and
basic web development.

G.C.E ADVANCE LEVEL

e Stream: Commerce

TECHNICAL DOCUMENTATION

DATA ANALYSIS

DATABASE

NETWORK ADMINISTRATION

TECHNICAL

COMMUNICATION

PROJECT MANAGEMENT

PROBLEM SOLVING

NETWORK SECURITY

TROUBLESHOOTING

COMPLIANCE

CUSTOMER SERVICE

COLLABORATION

CRITICAL THINKING

RISK MANAGEMENT

USER TRAINING

DECISION MAKING




