Cover Letter

January 26, 2025

Dear Sir,

| am writing to express my strong interested in the Travel Consultant position at your
Company. | believe my travel and tourism background coupled with my travel agent
training would be most appropriate for this position.

As the enclosed resume indicates, | have acquired a number of relevant skills through my
education, training and work experience. Those that might be of exacting interest to you
include:

EDemonstrated ability to arrange travel for busness and holiday customers
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solutions accordingly

EHighly skilled in planning and arranging tour packages, excursions, and day trips
FIn-depth knowledge of finding fare anl schedule information, and calculating total travel
costs

FHands-on experience in booking reservations for journey, hotels, rental cars, and
individual events

Furthermore, my adventurous nature, and excellent communication, organizationand
sales skillscombined with my superb attention to details make me a perfect candidate for
this position. Please refer to my enclosed resume which further highlights my qualifications
and accomplishments.

Thank you for your time and consideration.

Sincerely,

4@,&3’“

Mohammed Raihan Ferdous

Enclosure
 Resume
9 Educational Certificates
1 Experience Certificates
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Mohammed Raihan Ferdous

raihan073@gmail.com
Mobile: +971 569070937
WhatsApp: +971 569070937
Dubai, United Arab Emirates

OBJECTIVESeeking a position of Travel Consultant with Fast Travels utilizing skills and
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customer base.

KEY QUALIFICATIONS

OWorked as a Travel Consultant for fifteen (15) protive
years

CExtensive knowledge of customs and visa requirements
OGood knowledge of ticketing and booking

(Great understanding of good tourism marketing techniques to encourage destination
travel

CExperienced with all aspects of tourism industry
CExcellent social and interpersonal skills

(Highly professional appearance and demeanor

GSolid customer service

SPECIAL SKILLS AND STRENGTHS
EStrong GALILEOskills

EStrong SABREskills
EStrong AMADEU Sskills

EStrongWORLD SPAMKkills

EProven ability to managemultiple projects at the same time
FAbility to lead teams and maintain work volume

EPositive attitude

FExcellence communication skills

FCapable of maintaining a favorable company image

EXPERIENCE

*Al Kattan Aviation & Tourism, Makkah, Saudi Arabia (2001-2004) .

*Awasim Travel & Tour, Makkah, Saudi Arabia (2004 -2015).

*Flamingo Tours & Travels, Chittagong, Bangladesh (October, 2016- March, 2017)


mailto:raihan073@gmail.com
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Travel Consultant

EBook international and local travel and hospitality arrangements

Elnterface with customers to build solid work relationships

FProvide quotes for travel expenses

EApply discount programs where necessary

FCommunicate appropriate information to clients regarding fares and itinerary
EMaintain client profiles for follow-up

FCollect and process payents

FAdvise clients on travel arrangements

EDeal with complaints and refunds

EDUCATION

Bachelor of Science (BSc.), Year 1992
University Of Dhaka

Diploma in Computer Studies, Year 1998

Genetic Computer School, Singapore.

Higher Secondary School Certifi cate (HSC), Year
1990 Adamjee Cantonment College, Dhaka.
Secondary School Certificate (SSC), Year

1988 Adamjee Cantonment College, Dhaka.

About Family
& A O E A O 6: ®™anir Animéd (Late)
(Additional Director, Ministry of Social Welfare

Governmentof Bangladesh

- 1 OE A 08 Kohindof Begum (Late)
(House Wife)

3 b1 O0A 8 KKhadiZaiBiite Rafique
(House Wife)

Page | 3



PresentAddress

Building No.: CBD BOElat No.: 207 InternationalCity, Dubai
United Arab Emirates.

PermanentAddress

1134, Sultana Villa, Kazir Dewotwali, Chittagong, Bangladesh.

Reference Persons
1. Mohammed Siddique
Joint Secretary
Ministry Of Public Administration,
Government of Bangladesh
Mobile No.: +88 01819359950
Relation Brother InLaw Elder Siste® Husband).

2. SahardJddin Mohammed Sadat
General Manager (Finance)
Four H Group, Chittagong.
Mobile: +88 01819283344
Relation: Brother Ih.aw Spous& Elder Brother)
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BOARD OF INTERMEDIATE AND SECONDARY EDUCATION, DHAKA
BANGLADESH.

Seriel No.s 95984 Registration No. ZZ 522819 86

SECONDARY SCHOOL CERTIFICATE EXAMINATION, 198¢
Capenas

This is to Certify 3&§§'

Son/daughter of Q\l@&%ﬁ.@h’
bearing wctllg\@nl No 979z

duly passed the Seconddry School Certificate Examination held in the
month of § 1988 and was Nianm& in the /&\& A division.

His/Her date birth is /
hundred and

nineteen
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DHAKA : Written by ¢ g \D\N\ Q.¢ /)

Date of Publication : e

of results,the/ B£g. Compared b - a7 Controller of mxmB_Dmﬁ_o/,@
Note-This certificate is issued without any alteration or erasure
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Amadeus Certified Agent

Certificate of attendance

This is to certify that
MOHAMMED RAIHAN FERDOUS

AWASIM TRAVEL

has attended
AMADEUS RESERVATION & TICKETING
2 Date Instructor’s signature
23DEC08-25DECO08 ABDULLAH AL HARBI

A

(5

dMADEUS

Your technology partner
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WSRILDSPAN

Global Travel Information Services
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Diploma in
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MOHAMMAD RATHAN FERDOUS

has attended a course given by
GENETIC COMPUTER SCHOOL

and moderated by

“DEPARTMENT OF COMPUTING”
THE
MANCHESTER METROPOLITAN UNIVERSITY

and passed all parts of the examination.

Secretary to the | Moderator
GENETIC COMPUTER SCHOOL,
BOARD OF EXAMINERS.

d DN
)

) AWARDED: MAR 1998

REPUBLIC OF SINGAPORE
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GENETIC
COMPUTER SCHOOL
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THE 5 STARS
DEVELOPMENT OF EXCELLENCE IN
TECHNOLOGY THROUGH PROFESSIONAL
KNOWLEDGE AND ASSISTANCE

DIPLOMA
IN
COMPUTER STUDIES

MOHAMMAD RAIHAN FERDOUS

has attended a course given by

GENETIC COMPUTER SCHOOL
and moderated by

"Department of Computer Science"

California State University, Chico @ (USA)
and passed all parts of the

1 examination
W =

Sec‘i'etaW
Genetic Computeéer School,

BOARD OF EXAMINERS.
AWARDED: APR 199§ (0895-0070)

(S5

2

REPUBLIC OF SINGAPORE
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