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Education

® High School Diploma
Milonpur High School

Moulvibazar, Sylhet,
Bangladesh

Language

® English ® Bangla

® Hindi

Skills

Room Clean & Sanitization 00
Laundry & Linen Management @ o0

Inventory & Supply Restocking @ @ @

Time Manage & Organize 00
Teamwork & Independent o000
Knowledge of Cleaning 900

Equipment & Chemical

Strong Communication 00

& Customer Services

RIPON MIAH

Housekeeping Room Attendant

Dedicated and detail-oriented housekeeping professional

with [3 years] of experience in maintaining cleanliness and
organization in residential, hotel, and commercial settings.
Skilled in time management, efficient cleaning techniques,
and ensuring client satisfaction. Committed to providing a
safe, clean, and welcoming environment.

Experience

Media Rotana Hotel - Dubai / UAE

Jan 2024 - Current

- Receive work assignment, keys and supplies from the
supervisor and sign the key log book accurately

- Clean rooms and bathrooms, performing any combination of
the following duties

- Keep fire exits and stair ways clear of any obstruction

- Check and report any maintenance work required
immediately

- Pick up any litter from corridors and pathways

- Vacuum carpet and upholstered furniture, dust and wipe
furniture, empty ashtrays and wastebaskets

- Make bed, wash sink, bathtub, toilet, tiles, mirrors and floor
and polish brass and metal

- Replenish bathroom supplies and room supplies

- Tidy and arrange neatly guest toilet articles on vanity top
and spot cleans carpet when necessary

- Clean and keep the guest corridors, service pantries and
service areas neat and tidy at all times

- Remove Room Service tray and trolley from guestroom and
corridors

- Inform valet service to collect guests clothes for laundry, dry
cleaning or pressing services

Housekeeping Room Attendant

EFS Facilities Management Company - Dubai

Housekeeping Room Attendant Dec 2021 - Dec 2023

- Delivered exceptional cleaning services to enhance guest
satisfaction in [hotel/office/hospital setting].

- Operated and maintained cleaning equipment such as
vacuum cleaners, steamers, and buffers.

- Assisted with deep-cleaning projects, including carpet
shampooing and window washing.

- Provided excellent customer service by addressing guest
concerns promptly.

Reference

Mahendra Adriana Pavel

Housekeeping Supervisor Human Resource Director



