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SADIQ UR RAHMAN

OBJECTIVE

| want to work in such a cerebral and congenial environment
where | can groom and utilize my innovative, dedicated and
dynamic skills, for the development and welfare of humanity.

EXPERIENCE

Dubai International Airport

Jan 2022 - Till Now

Airport Customer Service Agent
1,Assists passengers with check-in, boarding, and baggage

2,Provides flight information and resolves ticketing issues
3,Helps travelers with wheelchair assistance and special needs
4,Assists with lost or delayed luggage

5,Guides passengers through security and immigration

6,Issues, changes, or cancels tickets

7,Assists with seat selection and upgrades

8,Coordinates baggage transfers and tracking

9,Works with ground handling teams to resolve baggage issues
10,Welcomes and assists premium passengers in airport lounges
11,Provides flight updates and boarding assistance

12, Manages passenger boarding and seat assignments

13, Provides directions, airport services information, and local
travel guidance

14, Assists with lost items and emergency situations
15, Answers general queries about flights and airport facilities
16,Assists passengers with immigration and customs forms

17, Provides information on travel regulations and visa
requirements

Helps ensure smooth passenger flow through checkpoints

TOTAL 5 YEAR EXPERIENCE IN DUBAI INTERNATIONAL AIRPORT

EDUCATION

€ conract
@ ursadig7@gmail.com
0 00971 528400342

Q@ Near Al Khail gate society Al Quoz 2
Dubai UAE

LANGUAGES

(1)ENGLISH (2)poshto (3) URDU
(4)hindi



High school

2013 INTERMEDIATE (Pre Engineering) BISE Mardan. 2011
Matric (Science) BISE Mardan. COMPUTER SKILLS 3 Months
MICROSOFT OFFICE Katlang Computer Center Mardan

B

Q) NreresTS

Playing Cricket Books Reading Surfing Internet Watching
Documentries

€ ADDITIONAL INFORMATION

Father's Name: Fazil Rahman
Date of Birth: 20-03-1995
Passport #: KL9153432
Nationality: Pakistani
Religion: Islam

Marital Status = Married




