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SUMMARY

Skilled in financial planning and
investment strategies, with strong
ability to build meaningful client
relationships. Excellent
communication and problem-
solving skills ensure clients' needs
are understood and met with
tailored solutions. Highly adaptable
and quick to learn, with knack for
analyzing market trends and
providing sound advice. Team
player with collaborative approach,
ready to support clients in
achieving financial goals.

SKILLS

Wealth management
communication
Client relations
Adaptability
Long-Term visioning
Creativity
Self-motivated
Teamwork

Neha fathima

EXPERIENCE

September 2023 - Current
Wealth Manager Seguro Private Wealth | Dubai, UAE

Guiding clients through various financial milestones, such as
retirement planning, tax optimisation, estate planning, and risk
management, ensuring long-term financial security.

Managing a portfolio of ultra-high-net-worth and high-net-worth
individuals, as well as family offices, foundations, endowments, and
corporations and their employees.

Managed a diverse portfolio of assets, including stocks, bonds, and
real estate, maximising returns and minimising risks.

Identifying the right clients and offering the best product, which is
suitable for the clients.

Arranging meetings with potential customers through cold calling for
new business opportunities.

Acquired, developed, and serviced long-term relationships with High
Net Worth Individual (HNI) clients; prospected and identified new
leads, and pitched to the clients to achieve targeted business.
Modified investment strategies based on market changes and
fluctuations.

Managing all transaction processes and delivery of services,
providing services to existing customers, and managing all aspects
of customer relationships; monitoring portfolio performance of clients
and ensuring compliance with statutory requirements laid by acts
governing banking regulations.

Implemented risk management practices to protect client assets
against market volatility and economic changes.

Managed a diverse portfolio of assets, including equities, bonds, and
alternative investments, for optimal performance.

Calculated financial risk to inform investment decision-making.

A significant achievement is surpassing the sales targets, achieving
a sales award.

January 2023 - August 2023
Assistant Manager HDFC Bank | Hyderabad, India

Proven track record of excellence in tackling the issues of
Operations, Client Servicing, MIS Reporting, Service Delivery, and
other related lines.

Holds the credit for success in leading all the activities associated
with retail asset banking operations, with a focus on ensuring strict
adherence to quality and process guidelines.

Key role in process improvement by delivering significant business
impacts, and contributing to the company by providing quality service
to the customers.

Proven expertise in managing clients for entire business practices
and procedures; expertise in analysing clients' business and
requirements, implementing effective processes to deliver
high-quality solutions, and recommendations.

Proven expertise in managing clients for entire business practices
and procedures; expertise in analysing clients' business and
requirements, implementing effective processes to deliver
high-quality solutions and recommendations.



« Achieved retail asset banking sales and loans targets..
- Trained new employees on company policies, customer service
excellence, and sales techniques.

August 2017 - January 2023
Sales officer HDB Financial services | Hyderabad, India

« Maintained excellent client relationships by providing excellent
customer service and proactively solving issues.

» Worked with sales teams to determine best strategies to increase
customer interest and purchases.

« Optimised sales methods to best acquire, develop and retain
customers.

- Managed customer service operations, ensured customer delight by
achieving delivery and quality service in the shortest possible time.

« Monitored the database of High Net Worth Individual (HNI)
customers, ensured adherence to the service standards of the bank,
and ensured regulatory compliance as laid down by the RBI and
other regulatory authorities.

« Achieved cross-sell targets worth 1.5 crores in a month.

EDUCATION

2017
Bachelor of Commerce | commerce /Bcom computers
st marys yousufguda, Hyderabad India

2014
Higher Secondary | CEC
Gowtham Junior college , Hyderabad India

2012
Senior Secondary | Senior Secondary
Adarsh convent high school, Hyderabad India

LANGUAGES

English: C2 Hindi: C2
- F 1 I 1 1 &= 1 1 1 5 |
Proficient Proficient

Telugu: C1
1 1 7 1 |
Advanced

CERTIFICATIONS

» Achieved sales Certificates and Awards at Seguro Private wealth.



