
Driving license [ LTV3] [Auto] 
 
Languages 
❖ English (Fluent) 
❖ Arabic (Basic Communication) 

 
 

 

 
 

  
Sales Representative/Customer Service Agent   

PROFILE 

"Results-oriented and customer-focused Sales 

Representative and Customer Care Agent with 

a strong ability to drive sales revenue, resolve 

customer complaints, and provide tailored 

solutions. With experience in sales and 

customer service, I possess excellent 

communication, negotiation, and problem-

solving skills, with a proven ability to work 

effectively in fast-paced environments." 

CONTACT 

PHONE: 
971 56 2760877 

EMAIL: 
aaasadraza@gmail.com 

LINKEDIN: 
http://linkedin.com/in/muhammed- 

asad-ullah-a2473419b 

 

VISA STATUS 

Cancelled Visa 

 

SKILLS 

❖ Persuasive communication 

❖ Interpersonal Skills 

❖ Client relationship management 

❖ Effective problem resolution 

❖ Proficient in Microsoft Office Suite 

❖ Good Communication Skill 

 

 EXPERIENCE  

First Security Group UAE [ Customer Service Agent] 
[ 2023- 2025] 

• Greet guests with professionalism and a warm welcome, 

creating a positive first impression. 

• Assist passengers in navigating immigration and emigration 

procedures, utilizing smart gates 
Call center zee Communication [ Sales Representative] 
[2021–2022] 

• Provide accurate and relevant information to address 

customer inquiries efficiently. 

• Resolve customer concerns by offering the best possible 

solutions with a customer-centric approach. 

Signature Hotels and Residence J7 [ Sales & Business Developer] 
[2022–2023 

• Leveraged business development expertise to identify customer 

needs and suggest value-driven solutions, enhancing service 

quality and client retention. 

 

 

EDUCATION 
 

National University of Modern Languages, Islamabad, Pakistan 
2018-2022 

BS ECONOMICS 

 

COURSES 
 

Spoken English  

[NUML] 

  
Mr Ejaz Idham [ Isaar Global] 

+44 7717292829 

ejaz.adham@israar.co.za 
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