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SAAD JAMAL

FINANCE & ACCOUNTS

KEY IMPACT AREAS

Administration
17.3%

Finance
33.7%

IT skills
13.5%

Taxation
14.4%

Logistics
21.2%

EDUCATIONAL CREDENTIALS

BUITMS

2006
MBA FINANCE

University of Baluchistan (UOB)
2003
B.COM

PAF INTERMEDIATE COLLAGE
2000
INTERMEDIATE

CAMBRIDGE UNIVERSITY

1997-1998
O’ Levels

LANGUAGES

ENGLISH s S
URDU/HIND | (S D

ARABIC cEEEES D

EXECUTIVE PROFILE

Visionary professional with a career of over 15 years in the industry with record
of delivering results

Ensured achievement of business development targets in addition of Key
Accounts Portfolio Management

Highly skilled Controlling Financial operations including Reporting, Budgeting,
Forecasting, Taxation and Audit

Pricing expert in Import /Export/ Logistics operations pertaining to Customs,
Shipping and Warehousing related activities

Expertise in forecasting company performance with an Integrated P&L A/C,
Balance Sheet and Cash Flow

WORK EXPERIENCE

Accounts Incharge Jul 2024 - ill date

DR RAISA ADVOCATES AND LEGAL CONSULTANTS LLC

Incharge accounts receivable and payable for all vendors and clients
Managed Income and expenses and day to day cash activities
Responsible for daily Attendance, weekly/ monthly staff schedules
Managing bank accounts and cash in/ out daily transactions

Bank reconciliation and monthly reporting to management

Income and Expense monthly and quarterly record keeping in Zoho books
Assisting in office supplies receiving, placement and arrangements
Issuing invoices as per agreement and ensuring VAT compliance
Financial compliance with UAE VAT laws by preparing and reviewing VAT returns,
financial statements

Ensuring financial statements to comply with UAE Corporate Tax laws
Assisting in every other activity required by the management

Accounts Manager Dec 2022 - May 2024
E-FIRST GLOBAL FZC

Managed accounts payable and receivables, ensuring accurate and timely payment
of invoices while optimizing cash flow and maximizing working capital efficiency
Prepared and presented comprehensive financial reports and presentations for
senior management to support strategic decision-making

Ensured financial compliance with UAE VAT laws by preparing and reviewing VAT
returns, financial statements

Ensured financial statements to comply with UAE Corporate Tax law and its impact
on their financial situation

Managed and resolved VAT disputes and Identified opportunities for tax savings,
ensuring compliance and minimizing liabilities

Maintained accurate and organized records of all VAT-related activities and client
information.

Trained junior staff and colleagues on UAE VAT regulations and best practices.
Utilized Zoho books for VAT preparation to efficiently manage client accounts and
streamline processes.




IT SKILLS

Ms Office (Excel: Vlookup/Hlookup,
Averages, SUM, IF, Count, Statistical data
evaluation)

ZOHO Books and CRM

SAP (Supplier, Vendor, Warehouse,
Invoicing modules)

Oracle & ERPs' (Finance module)
Trackare (DHA data analysis software)
Social Media Marketing through Apps like
LinkedIn, Facebook, YouTube and TikTok

KEY ACHIEVEMENTS

Reduced Tax Liabilities: Achieved tax savings of
up to 30% annually, totaling AED 5 million in
savings for clients at E First Global.

Ensured VAT Compliance: Maintained 100%
compliance with UAE VAT laws, avoiding
penalties and fines across 50+ clients over three
years at both E First Global and MGH Logistics.
Resolved Tax Disputes: Successfully resolved tax
disputes, saving clients over AED 2 million in
potential penalties at E First Global.

Enhanced Financial Reporting: Improved financial
reporting accuracy and timeliness, leading to a
25% improvement in decision-making efficiency
for clients at both companies.

Client Retention: Secured a 95% client retention
rate at E First Global through exceptional
advisory services and long-term relationship
building.

Staff Training: Trained and developed 20 junior
staff members at MGH Logistics, boosting their
tax preparation and compliance efficiency by
30%.

Customer Services Supervisor

Feb 2021 - Nov 2022

PURE HEALTH

Finance & Marketing Incharge

Worked for the UAE's leading Health Organization during Covid 19 Pandemic, since no
other company is offering job during that period 2020 to 22.

Managed and supervised day to day activities of the PCR site and its staff

Responsible for daily Attendance, weekly off schedules of site staff

Problem solving on spot of various day to day customer queries and issues

Leading the CS team from the front as an exemplary model and avoid any confrontation
Managing, counting and reporting the end of day Stocks to warehouse

Assisting Stock in receiving, placement and arrangements

Successfully completed the PCR Practitioner program, online certificate issued by DHA
Scanning and matching samples collected from the nurses through Track care system
Assisting in every other activity required by the Project coordinator

Jul 2018 - Jan 2021

AL FASEEH SOCIAL MEDIA MARKETING

Operations Manager

Developed and executed diverse marketing campaigns

Produced engaging content across various social platforms, demonstrating creativity
Created visually appealing graphic designs for promoting services and products
Managed social media profiles, driving growth through strategic content

Designed and implemented successful email marketing campaigns, achieving
measurable outcomes

Optimized digital ads to reach target audiences effectively

Developed persuasive marketing to support sales and branding

Contributed to branding projects, ensuring consistency and coherence in brand
representation

Generated insightful marketing reports and dashboards to inform strategic decision-
making

Gathered endorsements and testimonials to validate client satisfaction

Engaged in diverse marketing projects, illustrating versatility and experience

Feb 2015 - Feb 2018

MGH LOGISTICS LLC / CARGO ARABIA FZE

Managed GSA-Spice Jet Airlines Cargo operations of Dubai

Bookings through Calogi system and coordinating exports handover with dnata
Making customs export bill through Dubai customs system

Manifesting and communicating loading plans to Airlines and dnata loading staff
Handled repatriation of Human Remains and its complicated documentation
Updating shipment process to customers and on time delivery status

Rendering timely and quality services to major clients of the company

Acting as a point of contact to coordinate with key customers and sales team
Managing complaints and resolving issues and day to day queries, problems faced by
customers schedule

Responsible for Petty cash handling of day to day operational activities

Responsible for releasing cash to Customs clearance team for day to day shipments
Responsible for daily updating Cash file and reporting to HO

Updating shipment data in SAP and generating invoicing and reports

Liaising with Vendors and disbursing their payments on schedule

Preparing weekly/ monthly cargo progress reports

Providing data for annual budgeting from SAP and Sales agents




SOFT SKILLS

¢ Problem-solving and Decision-making
¢ Negotiation with suppliers and vendors

o Attention to detail with Accuracy and
precision in all accounting tasks

o Ability to multi-task and handle
multiple projects

o Effective time management and
organisational skills

o Strategic thinking and forward
planning

TRAININGS/WORKSHOPS &
SEMINARS

Sea Freight Operations and Pricing Training and
Workshop

Airfreight Operations and pricing Training and
Workshop

Land Freight and Multi Model Transport Operations
within GCC and UAE Training

Customer Services Training in “Dynamic Freight &
Logistics”

General Banking Operations Training in “MCB Bank
Ltd.” Pakistan

Islamic Banking Training in “Meezan bank” Pakistan
AML and KYC Training in MCB Head Office Clifton,
Karachi -Pakistan

Audit and Compliance Management Training in MCB
and Meezan Bank Pakistan

Purchasing & Pricing Incharge

JAN 2011 - JAN 2015

Dynamic Freight & Logistics FZE

Manager Operations - General Banking

Managed quotations related to cost of Air, Sea freight, Customs clearance,
Warehousing and Courier

Adhered to Pricing policy in response and providing timely quotation to convert in firm
business

Update Enquiry list with follow-ups and feedback obtained from clients

Managing front end complete Freight operations of Sea and Air Exports

Managing ongoing Freight projects

Preparation of Airway bill, Bill of lading and Standing instructions to the vendors
Make bookings and Bill of Entry, Customs documentation

Ensured closure of ongoing operations files and invoicing

Managing all Communication with Airlines and Customers through emails
Providing shipment status to customers, thereby ensuring best and timely services
Devised weekly /monthly reports and submitted the same to higher management

FEB 2009 - FEB 2010

Meezan Bank Ltd.

General Banking Officer

Increased Sales of various Liability products by promoting and introducing them to
new customers

Adhered to KYC and AML procedures as well as State Bank policies

Supervised cashier operations and implemented clean note policy

Lead various operations of branch banking encompassing cheque clearing,
remittances, Current -Savings accounts, income and expenses

Closing of all accounts at day end including cash vault, GL and Expense accounts
Developed an effective communication system to enhance information flow between
departments

Conducted and motivated periodic staff meetings for department progress
Implemented changes in operational procedures, analyzed new systems and
recommended improvements

JUL 2007 - JAN 2009

MCB Bank Ltd.

Supervised daily vouchers entailing cash, clearing and remittances

Monitored bank Cash Vault and Lockers belonging to bank customers

Engaged in cash management and issuing of new cheque books

Administered fixed deposit and general record keeping activities, managed foreign
/local remittances

Performed inward and outward clearing of cheques

General ledger GL account reconciliation and balancing

Monthly and Yearly closing of all assets and Reporting to the HO






