
 

MD JOHIR MIAH               
 
 
 
 
 
 
 
 
 
 

Contact #: +971-55 515 4976 (UAE) 

Whatsapp No.:+971-55 107 1936 (UAE) 

Email: 

muhammadjohirahmed@gmail.com  

Dubai-United Arab Emirates  

 

Personal Information: 
 MD JOHIR MIAH            

 Nationality  : Bangladeshi  

 Date of Birth: 15/07/2000  

 Gender    : Male  

 Marital Status: Single  

 

Passport Details: 
 Passport No.: A01285698   

 Date of Issue: 10/06/2021 

 Date of Expire: 09/06/2026 

 Visa Status: Freelance Visa    

 

Languages Known: 
English, Hindi, Urdu & Bengali (Fluent)  

(Reading, Writing & Speaking)  

 

Education Qualification: 
HSC (Higher Secondary Certificate)  

Bangladesh  

 

SSC (Secondary School Certificate)  

Bangladesh  
 
Computer Skills: 
 Internet & Emails  

 Others Basic Computer 

Knowledge for Operating  

 

Professional Skills:  
 Sales Proficiency 

 Product Knowledge 

 Inventory Management 

 Order Processing 

 Attention to Detail 

 Communication Skills 

 Team Collaboration 

 Adaptability & Flexibility  

 

 

Career Objective: 

A focused professional with strong experience in Sales Associate and the proven 

ability to assist customers with a well-informed selection of suitable products and 

services. 

Demonstrates exceptional communication and relationship building skills, and 

encourages team collaboration in order to achieve excellent customer satisfaction.  

Customer focused and experienced in call centre and retail operations with the proven 

ability to work towards and consistently exceed targets. Committed to the delivery of 

high service standards, with a dedication to delivering solutions, handling complaints, 

and solving problems 

 

Personal Skills: 

 Good Communicational and interpersonal skills  

 Hard working Team Members  

 Very Energetic result oriented and organized. 

 Courageous true towards the duties. 

 Have a high respect for customer’s service. 

 Always keep on smiling under pressure.  

 Efficient and well behaved person. 

 Extremely hardworking self motivated and able to work independently. 

 Keep excellent inter personal relations with colleagues and ready to help them. 

 

Work Experience: 

Sales Associate / Customer Service   

Company:    IBRAHIM ABU TAJIR TECHNICAL SERVICES      

Duration:     Dec, 2024 to till Date    

Locations:   Dubai, UAE    

 
Sales Associate  (Third Party)  

Company:   APPREL GROUP LLC (TOMMY HILFIGER)    

Duration:    02 Years & 06 Months (2022 – 2024)       

Locations:   (Mall of the Emirates)  Dubai, UAE    

Job Description:  
 Dusting Restocking and Rearranging Shelves  

 Ensure high levels of customer satisfaction through excellent sales service 

 Assess customers needs and provide assistance and information on product features 

 Welcome customers to the store and answer their queries 

 Maintain in-stock and presentable condition assigned areas 

 Actively seek out customers in store 

 Remain knowledgeable on products offered and discuss available options 

 Process POS (point of sale) purchases 

 Cross sell products 

 
Waiter  

Company:  ROYAL HANDI RESTAURANT 

Duration:    2017 – 2020  

Locations:   Sylhet, Bangladesh    

Job Description:  
 Welcomes customers when they arrive at the Restaurant. 

 Introduces customers to the menu and announces daily or seasonal menu specials 

 Maintains familiarity with menu items, specials, restaurant and bar  information 

 Take accurate food and drinks, snacks orders, order slips or by memorization 

 Communicate order details to the Kitchen Staff 

 Check dishes and kitchenware for cleanliness and presentation and report any problems 

 Ensures that customers are satisfied with their meals and processes orders for additional 

courses if necessary 
 

Declarations: 

I hereby certify that the above information are true and correct according to the best 

of my knowledge & My Experience.  

MD JOHIR MIAH 



 


