
 

 

  

 

 CONTACT INFORMATION  
 

 +971553603980 

 

 pratyaksh.recriwal@gmail.com 

   

 Dubai 
 

 https://www.linkedin.com/in/pratyaksh-recriwal-6bb0a634 

 
 EDUCATION CREDENTIALS   

 

 Master in Computer Application | Punjab 

Technical University (E-Axis Institute), Delhi 

(2013) 

 Bachelor of Computer Application | 

Patronage Institute of Professional Studies, 

CCS University, Greater Noida (2010) 

 

 ACHIEVEMENTS  
 

 Best Performance Award – Cognizant: 

Recognized for exceptional accuracy and 

efficiency in operational tasks. 

 Best Team Player - Hero FinCorp: 

Awarded for processing the highest number 

of zero-error insurance claims. 

 Team of the Quarter - PNB Housing 

LTD: Honored for achieving the highest 

settlement claim rate through leadership and 

collaboration. 

 Client Recognition - Service Excellence: 

Received multiple appreciation notes from 

clients and third-party agents for outstanding 

service delivery and client satisfaction. 

 

 CERTIFICATIONS  
 

 CBAP - Certified Business Analysis 

Professional | IIBA (2022) 

 Agile Scrum PSPO - PSM Trained (2022) 

 

 

 

 

PRATYAKSH RECRIWAL ~ Depende nt  Vi sa  
 

OPERATIONS MANAGER | BUSINESS ANALYST | PROCESS 

OPTIMIZATION SPECIALIST 

 

PROFILE SUMMARY _____________________ 
 Dynamic and results-driven professional with 10 years of experience in Business 

Analysis, Process Optimization, and Operations Management within the Insurance and 

Banking sectors.  

 Adept at enhancing operational efficiency, streamlining processes, and driving 

productivity through strategic planning and data-driven decision-making.  

 Proven track record of managing cross-functional teams, ensuring compliance with 

regulatory standards, and implementing innovative solutions to maximize customer 

satisfaction and profitability.  

 Seeking the role of Assistant Operations Manager to leverage leadership, analytical, and 

strategic skills to drive operational excellence and business growth. 

 

CORE COMPETENCIES _____________________ 
 

Operations Management  Quality Assurance  Stakeholder Engagement  

Business Process 

Improvement 

Supply Chain 

Management 

Agile Methodologies  

Strategic Planning  Risk Management  Performance Monitoring  

Cross-functional Team 

Leadership 

Data Analysis & Business 

Intelligence 

Customer Relationship 

Management 

 

EMPLOYMENT OUTLINE ____________________ 
 

Process Specialist 

Cognizant, Noida | Oct 2021 – Dec 2023 
 

Key Deliverables: 
 

 Process Optimization: Led the transformation of US-based insurance processes, 

streamlining workflows to enhance operational efficiency and reduce turnaround time by 

30%. 

 Quality Assurance: Conducted rigorous quality checks to uphold regulatory standards, 

significantly improving customer satisfaction scores. 

 Data Analysis & Reporting: Generated comprehensive reports, including Missing 

Information Reports and Agent Recommendation Reports, delivering actionable insights 

for strategic decision-making. 

 Cross-functional Collaboration: Fostered collaboration among cross-functional teams, 

driving process optimization and promoting a culture of continuous improvement and 

innovation. 

 Performance Metrics: Maintained meticulous production tracker records, enabling real-

time monitoring of key performance metrics for data-driven decisions. 

 

Brand Ambassador (Inventory Management) 

Delhi Duty Free Services Pvt. Ltd., New Delhi | Oct 2018 – Sep 2021 
 

Key Deliverables: 
 

 Inventory Management: Managed inventory operations for MOET HENNESSY, ensuring 

efficient stock handling and accurate record-keeping. 

 Training & Development: Conducted targeted training sessions to enhance team 

productivity and operational efficiency. 

 MIS Reporting: Produced detailed Management Information System (MIS) reports for 

inventory and insurance activities, supporting strategic decision-making. 

 Stock Optimization: Maintained optimal stock levels to meet customer demand, 
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 TECHNICAL SKILLS  
 

 MS Office Suite: Proficient in Excel, PowerPoint, 

and Word. 

 Data Visualization & Reporting: Skilled in 

Power BI and MIS reporting. 

 Project Management Tools: Experienced in 

Agile methodologies and workflow automation. 

 Inventory & Supply Chain Management: 

Knowledgeable in industry-specific tools for 

efficient operations. 

 

 PERSONAL DETAILS 
 

 Languages: English, Hindi 

 Nationality: Indian  

 

ensuring seamless service delivery and reduced stockouts. 

 

Business Development Manager 

Pepsi - RJ Corp, Varun Beverages Ltd., Gurgaon | May 2016 – Jan 2018 
 

Key Deliverables: 
 

 Strategic Planning & Growth: Spearheaded strategic initiatives to identify growth 

opportunities, expanding the customer base by 25% within a year. 

 Inventory Optimization: Implemented effective inventory management strategies, 

aligning supply with demand to maximize efficiency and profitability. 

 Stakeholder Collaboration: Collaborated with the sales team to optimize inventory 

levels and improve product availability. 

 

Executive (Insurance Claims & Customer Service) 

Hero Fin Corp Ltd., Kelly Services, New Delhi | Jul 2015 – Apr 2016 
 

Key Deliverables: 
 

 Customer Relationship Management: Nurtured client relationships by delivering 

customized insurance solutions, enhancing customer loyalty and retention. 

 Claims Processing & Compliance: Handled insurance claims with precision, 

maintaining compliance with regulatory requirements and ensuring timely resolutions. 

 Quality Assurance: Conducted quality checks to maintain high standards of service 

excellence and operational compliance. 

 

PRIOR WORK HISTORY ____________________ 
 

Team Leader (Operations & Claims) 

PNB Housing Financial Ltd., IKYA & Tech Process Payment Services, Noida | Jul 

2013 – May 2015 

 
 

Lobby Acquisitions Officer (Customer Relations & Sales) 

Indusind Bank, New Delhi | Jul 2012 – Jun 2013 

 


