
Devendra Pednekar 

Assistant Front Office Manager/Duty Manager 

+971508736675 
◇ 

devendra.sp1982@gmail.com 
◇

 

Umm Al Quwain, Emirate of Umm Al Quwain, United Arab Emirates 

SUMMARY 

 

Results-driven hospitality professional with over 15 years of experience in front office operations and guest services. 

Adept at optimizing customer satisfaction, enhancing operational efficiency, and maintaining high-quality standards. 

Strong leadership, problem solving, and organizational skills, ensuring smooth and cost-effective hotel operations. Passionate 

about delivering exceptional guest experiences and fostering a positive team environment. 

PROFESSIONAL EXPERIENCE 

 

Acting Assistant Front Office Manager / Senior. Duty Manager Nov '20 — Mar '25 Vida Umm Al Quwain Beach Resort

 United Arab Emirates 

Lead and train front office teams to enhance guest service quality. 

Handle guest complaints and resolve issues to maintain brand reputation. 

Monitor and optimize hotel operations, ensuring compliance with health & safety regulations. 

Assist the Front Office Manager with budget planning and P&L management. 

Maximize revenue by controlling room inventory, Upselling services, and implementing cost-effective measures. 

Manage department rosters, ensuring adequate staffing and smooth operations. Conduct property walkthroughs to 

maintain high-quality standards. 

Maintain guest relations, respond to feedback, and implement service improvements. 

In charge of team outings and organizing festive events for staff engagement. 

 

 

Night Manager 
Crowne Plaza Dubai Deira Hotel 

May '13 — Sep '20 
United Arab Emirates 

Oversaw hotel operations during night shifts, ensuring adherence to brand standards. 

Managed guest arrivals, departures, and special requests to enhance customer experience. 

Supervised lobby traffic and expedited check-in/check-out 

 

Front Office Supervisor 
Crowne Plaza Dubai Deira Hotel 
 

May '11 — May '13 
United Arab Emirates 

Front Desk Supervisor 
Courtyard by Marriot Dubai & Marriot Executive Apartments 
 

Apr '09 — Apr '11 
United Arab Emirates 

Guest Service Agent 
Courtyard by Marriot Dubai & Marriot Executive Apartments 
 

Feb '07 — Apr '09 
United Arab Emirates 

Lead Guest Service Agent  
Goa Marriot Resort 
 

Jan '06 — Jan '07 
India 

Guest Service Agent  
 Goa Marriot Resort 
 

Apr '04 — Jan '06 
India 

Front Office Assistant Marquis 
Beach Hotel 
 
 
 

Oct '03 — Mar '04 
India 

EDUCATION 

Short Term Course in Hotel Reception, IHM-Goa, India India 



Diploma in Custom Clearance and Freight Forwarding, Garware Institute-Mumbai, India 

SHORT TERM COURSE IN HOTEL 
 

India 

Training Marriot TSA, Marriot 

Service Excellence Training, Marriot 

Leadership Training, Marriot 

Firefighting First Aid Training 

 

 

KEY ACHIEVEMENTS 

 

Associate of the Month 

Jul '01 

Marriot International 

Recognized as Associate of the Month. 

Upselling Champion 

Feb '01 

Marriot International 

Recognized as Upselling Champion. 

Spirit to Serve Award 

Marriot International 

Recipient of the Spirit to Serve Award (twice). 

Supervisor of the Year 
Awarded Supervisor of the Year. 

Jan '01 

Manager of the 2nd Quarter Apr '01 
Awarded Manager of the 2nd Quarter. 

 

 

SKILLS 

 

Customer Service Guest reservations & experience Management, Complaint handling & resolution, Food & beverage 

service 

Operations Management Transport coordination, Service coordination & team leadership, Revenue & budget 

management 

Crisis Management Crisis management & first aid Certified 

Financial Management ERP (Handling Pety cash) Work 

Ethic Ability to work under pressure 

 

 

 

REFERENCES 

 

Available on request. 


