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SANA ULLAH
CUSTOMER SERVICES

WORK EXPERIENCE

EDUCATION

PROFILE

Customer Service Professional with 10 years of experience in the aviation
industry. Skilled in conflict resolution, problem solving, and delivering
exceptional customer service. Strong dedication to helping customers
resolve issues and cultivating a positive company image. Excel in both
team environments and alone. Proven ability to listen attentively, solve
problems quickly and efficiently, and create high-quality professional
relationships with callers. Fully committed to following company
procedures and winning loyal customers. 

2015 - PRESENTTransguard Group LLC (Dnata)

Customer Services

2013 - 2014Premier Agency 

Marketing  Specialist 

Exceeded customer service expectations by going above and beyond
to ensure customer satisfaction. 
Demonstrated strong interpersonal skills by building customer
relationships and providing excellent customer service. 
Monitored customer service performance and implemented
strategies to ensure customer satisfaction. 
Meet and Greet passengers on arrivals and departures and assist
them with care who need special services. 
Support the staff at the airport ramp with baggage loading,
unloading, and transferring between the connecting flights.

Develop and maintain strong relationships with partners, agencies,
and vendors to support marketing initiatives.
Monitor and maintain brand consistency across all marketing
channels and materials.

2010 - 2012Fine Arts

Garden College Rawalpindi
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