Zuhair Ahmed Baloch

RETAIL CASH COUNTER REPRESENTATIVE

WORK EXPERIENCE

Zuhairb432@gmail.com
+971-52-2548801

Al Khail Gate Al Asayel , United Arab Emirates,
00000, Dubai
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ABOUT ME

A motivated professional with strong proficiency in
Microsoft Office Suite and excellent organizational skills.
Proven ability to manage tasks efficiently, analyze data,
and deliver accurate results. Eager to contribute to team
success and continuously grow in a dynamic work
environment.

LANGUAGES

English Fluent Speaking Reading And Writing

Urdu Fluent Speaking.

Sindhi Fluent Speaking

Hindi Fluent Speaking

Balochi Fluent Speaking

PERSONAL DETAILS

Date of birth
30/12/1999

Nationality
Pakistani

Visa status
Student Visa

Marital status
Single

DRIVING LICENSE

(Light Motor Vehicle) Automatic.

Retail Cash Counter Representative
Max Bachat Supermarket Hyderabad | Pakistan | 2020 - 2022

¢ Conducted products price and features comparison by providing product accurate and complete
information to facilitate purchasing.

e Welcomed & directed customers, enhancing product purchase experience.

¢ Provided detailed product comparisons for informed customer choices.

¢ Informed customers of deals, boosting satisfaction & sales.

Event Planner
SS Events DUBAI | United Arab Emirates | 2024 - Present

Ushering — Assist attendees by directing them to their assigned seats, providing event information, and
ensuring a smooth and safe experience.

Marshalling — Manage crowd flow, assist with event entrances and exits, and ensure safety protocols
are followed throughout the event.

Scanning — Verify tickets, wristbands, or passes to grant attendees appropriate access to designated
areas of the event.

Promoting — Develop and execute marketing strategies to generate interest, sell tickets, and boost
attendance for the event.

Sales — Oversee the sale of tickets, event merchandise, and refreshments, while providing excellent
customer service to attendees.

Merchandising — Manage the sale of event-related merchandise, ensuring items are stocked, organized,
and available for purchase.

Wristbanding — Distribute wristbands to attendees, ensuring that the correct bands are provided for
access to specific event areas or services.

Team Leader
Private Bussiness | Ras Al Khaimah | 2023 - 2024

Supervising Team Performance — Lead and motivate the team to ensure timely and accurate invoice
processing, ensuring that all invoices are generated and sent out in compliance with company
standards.

Training and Development — Train new team members on company systems and processes, providing
ongoing support and guidance to improve their skills and efficiency in managing invoices.

Quality Control — Review and monitor invoices for accuracy, ensuring that all details (such as billing
amounts, client information, and payment terms) are correct before submission to clients.

Managing Deadlines — Ensure that all invoicing tasks are completed on time, with a focus on meeting
deadlines for monthly or quarterly invoicing cycles.

Client Communication — Act as the point of contact for clients regarding invoicing inquiries, ensuring

prompt and professional responses to resolve any issues or discrepancies.

EDUCATION

High school diploma
AGHA TAJ HIGH SCHOOL B.1.S.E. HYDERABAD. | Hyderabad, Pakistan | Jan 2017

| completed my matriculation in [2017], which equipped me with essential skills and knowledge to

pursue further education or enter the workforce.

INTERMEDIATE ( COMMERCE )
GLOBAL PUBLIC HIGH SCHOOL & COLLEGE B.I.S.E. HYDERABAD. | Hyderabad, Pakistan | Jan 2019

BECHELORS OF COMMERCE
UNIVERSITY OF SINDH JAMSHORO. | Hyderabad, Pakistan

(TBC)

SKILLS

® ¢ Microsoft Office Specialist Certification @ ¢ Effective Communication Skills.

® ¢ Good Typing Speed (50+wps). ® * Ability to Work Well Under Pressure.

¢ Confident, Strong Team Player and
°
Individual. ® ¢ Ability to Manage Unexpected Situations.

* Good Organizational and Multi- Tasking ¢ Regularity in Working and Ability to Seek
° °
Ability. Advice.

¢ Able to Work Productively and
[
Instinctively with Good Initiative.

e Ability to Learn Current and New
[}
Technologies



