
CURRICULUM VITAE 

 

  

CAREER OBJECTIVE:  

Organized and motivated employee eager to apply time management and organizational skills in 

various environments. Seeking entry-level opportunities to expand skills while facilitating company 

growth. 

EDUCATION:  

 

Course Board Year 

Air Ticketing Diploma in Computer Applications from LOGIC INSTITUTE 2010 

Air Ticketing and 

Travel 

Management 

Advanced Diploma in International Air Ticketing and Travel 

Management” from Pacific Institute of International Air 

Ticketing and Travel Management. 

2011 

MEC Board Of Intermediate – Hyderabad, India 2009 

EXPERIENCE:  

Emrill services LLC  (Dubai, UAE)                                                                                           (Nov 2020 – 
Mar 2023) 
          
  Worked as Concierge/Receptionist 
 

• Acknowledged and greeted guests entering or leaving building, promoting pleasant environment. 

• Handled mail and package deliveries, keeping items secure. 

• Directed incoming calls and messages to appropriate staff or residents. 

• Answered guest questions regarding local area, facilities and amenities. 

• Entered work orders for housekeeping, pest control and maintenance issues. 

• Retained knowledge of local events to offer recommendations and personal services. 

• Scheduled conference room and other reservations using proprietary software. 

• Arranged wake-up calls, dry cleaning and pet care as requested by patrons. 

• Assisted in arranging for restaurant reservations and limousines upon guest request. 

• Answered multi-line telephone with polite tone of voice to provide general information and 
answer inquiries. 

Syed Mehdi Abedi 
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• Delivered exceptional service to every customer through active engagement, effective listening 
and well-developed interpersonal skills. 

• Updated front desk's concierge book to maintain most relevant visitor information. 

• Spoke with patrons to make conversation, answer questions or to respond to complaints. 

• Took reservations from patrons by phone or online. 

• Built detailed knowledge on locations and points of interest to thoroughly answer guest 
questions. 

• Gave clear directions to local museums, restaurants and places of interest to patrons. 

• Offered guests details regarding hotel's amenities, local arts and culture, nightlife, dining options, 
attractions and museums. 

• Remained aware of surroundings and secured cash to minimize loss potential. 
 

Shopping moments electronics (Medina KSA)                                             (Mar 2018 – Feb 2020)  
 

Sales Executive 
 

• Welcome the customers in a positive and polite way 

• Contacted current and potential clients to promote products and services. 

• Sourced new sales opportunities through inbound lead follow-up. 

• Prepared presentations, proposals and sales contracts for existing and potential accounts. 

• Communicated regularly with territory and regional managers for daily support and strategic 
planning. 

• Listened to customer needs to identify and recommend best products and services. 

• Identified customer needs by asking questions and advising on best solutions. 

• Used excellent verbal skills to engage customers in conversation and effectively determine needs 
and requirements. 

• Produced sales documents, finalized deals and filed records. 

• Greeted and assisted customers to foster positive experiences. 

• Drove sales of company products and services by meeting with customers using strategic and 
organized approach. 

• Maximized sales by keeping areas tidy, fully stocked and correctly priced. 

• Reset store displays for special events and seasonal merchandise changes. 

• Analyzed sales space capacities based on system parameters, securing high stock availability. 
 
 

Travel Consultant in Country Club (India)     (Jan 2016 – Jan2018) 
    
Travel Consultant 
 

• Reserved hotel rooms for business travelers based on individual preferences, schedules 
and budgets. 

• Analyzed airline rules, regulations and tariffs and discussed international fare 
construction and visa and passport requirements with clients. 

• Responded promptly to clients regarding visa, passport and security inquiries. 

• Searched and confirmed travel reservations for customers. 

• Prepared itineraries to deliver travel arrangements to clients. 

• Helped clients achieve lowest fares and minimize risks of penalties. 



• Used successful consultative strategies to close new package sales. 
Cashier in Nitya's fashion and furnishings Pvt LTD (India)                         (May 2012 – Dec 2015) 
 

• Operated cash register or POS system to receive payment by cash, check and credit card. 

• Accepted cash and credit card payments, issued receipts and provided change. 

• Collected payments and provided accurate change. 

• Helped customers find specific products, answered questions and offered product advice. 

• Completed daily recovery tasks to keep areas clean and neat for maximum productivity. 

• Worked closely with front-end staff to assist customers. 

• Processed sales transactions to prevent long customer wait times. 

• Scanned merchandise using point-of-sale system for accurate purchase totals. 

• Tracked company inventories, moved excess stock and arranged products to improve 
sales. 

 

TECHNICAL SKILLS:  

 
❖ Computer Skills : MS-Office (Word, Excel, Power Point, Outlook). 

PERSONAL DETAILS:  

➢ Father Name  : Late Syed Mohammed Abedi 

➢ Date of Birth  : 27-12-1990 

➢ Gender   : Male 

➢ Religion  :  Islam 

➢ Marital Status  : Married 

➢ Language  : English, Arabic & Hindi    

PASSPORT DETAILS:  

 
➢ Employment Visa           :          Employment Visa  

➢ Passport No                     :      P7478053  

➢ Date of Issue & Place : 03/02/2017, Hyderabad 

➢ Date of Expiry  : 02/02/2027 

                                Yours faithfully,  

                                                                                                                                                (SYED MEHDI ABEDI) 


