AMMAR KHALID

Versatile & Dedicated Professional | Security, Hospitality, Retail, Plant
Operations & Administration Expert | Customer Service & Safety Specialist
@ Dubai, (UAE) 25314 | &4 +971 55 7332136 | ammarkhalid550@gmail.com

PROFILE SUMMARY

A highly adaptable and results-driven professional with extensive experience spanning security services,
hospitality, retail, plant management, and administrative operations across UAE, Saudi Arabia, South Africa,
and Pakistan. Adept at ensuring security and surveillance, managing high-paced hospitality environments,
handling financial transactions, maintaining plant operations, and overseeing documentation processes, | bring
a multifaceted skill set to any organization. Currently employed as a Security Guard at Skill Force Security
Services, Dubai, | specialize in risk assessment, emergency response, and asset protection. My previous roles
as an Asphalt Plant Manager in KSA and Document Controller in Pakistan honed my leadership, operational
efficiency, and record-keeping expertise. Additionally, my hospitality and retail experience as a Waiter and
Cashier reinforced my customer service, sales, and conflict resolution skills. With strong problem-solving
abilities, a commitment to safety, and an exceptional work ethic, | am prepared to contribute effectively in
diverse professional environments.

KEY SKILLS

Security & Surveillance Operations Team Leadership & Training

Hospitality & Customer Service Customer Relationship Management (CRM)

Cash Handling & POS Operations Record-Keeping & Reporting

Administrative & Document Control Multitasking & Time Management

Plant & Workforce Management Workplace Safety & Regulations Compliance
Health & Safety Compliance High-Pressure & Fast-Paced Environment Handling

Risk Assessment & Emergency Response

PROFESSIONAL EXPERIENCE

SECURITY GUARD-SIRA License Holder (05/2023 — Current)
Skill Force Security Services, Dubai, UAE

Key Responsibilities:

Conduct regular patrols, surveillance, and access control to ensure safety.
Monitor CCTV systems and security alarms to detect suspicious activities.
Respond promptly to emergencies, alarms, and security breaches.

Enforce company policies and safety protocols to maintain order.

Assist visitors, employees, and management with security-related concerns.
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Key Achievements:
= Successfully prevented multiple security incidents through proactive surveillance.
=~ Recognized for exemplary professionalism and dedication to safety.

DOCUMENT CONTROLLER (10/2021 to 03/2023)

Shapes Pvt. Ltd, Lahore, Pakistan

Key Responsibilities:

Manage and organize confidential company documents and records.
Ensure accurate filing, retrieval, and distribution of documents.
Maintain digital and hard copy archives for compliance and audits.
Coordinate with departments to ensure timely documentation flow.
Assist in report generation and administrative support tasks.
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Key Achievements:
= Achieved 100% compliance in document audits with no discrepancies.
= Implemented an efficient filing system, reducing retrieval time by 40%.
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WAITER (04/2017 to 11/2021)
Candle Night Restaurant, DHA Lahore, Pakistan

Key Responsibilities:

Greet and assist customers with menu selection and order placement.
Serve food and beverages efficiently and courteously.

Maintain cleanliness and organization of dining areas.

Handle billing and cash transactions accurately.

Address customer complaints and requests professionally.
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Key Achievements:
= Increased upselling sales by 25% through effective customer engagement.
=~ Received "Best Service Award" for exceptional customer satisfaction.

CONTRACTUAL ASPHALT PLANT MANAGER (2014 to 2016)
Rawafad-Al-Turk, Kingdom of Saudi Arabia

Key Responsibilities:

¢ Supervise asphalt production, scheduling, and quality control.

* Ensure compliance with safety, environmental, and operational standards.
* Manage inventory, materials, and equipment maintenance.

+ Oversee and coordinate with plant workers and engineering teams.

¢ Prepare and submit production reports and operational records.

Key Achievements:
= Improved plant efficiency by 30% through optimized workflow.
= Successfully completed high-value road projects within strict deadlines.

WAITER (2013 to 2014)
GiGi Rooftop Restaurant, Cape Town, South Africa
Key Responsibilities:
+ Provide top-tier customer service in a fine-dining environment.
¢ Take and serve customer orders efficiently and accurately.
+ Maintain a clean, organized, and welcoming dining atmosphere.
+ Handle guest inquiries, complaints, and special requests professionally.
¢ Support event setups, VIP dining, and rooftop gatherings.

Key Achievements:
= Increased guest retention by 20% through personalized service.
=~ Recognized as "Employee of the Month" multiple times.

CASHIER (2010 to 2012)
7-Eleven Department Store, Pretoria, South Africa
Key Responsibilities:
¢ Process cash, credit, and debit transactions with accuracy.
* Provide excellent customer service and product recommendations.
+ Maintain a well-organized checkout counter and inventory records.
+ Ensure compliance with cash handling policies and security measures.
+ Assist in stock management and store operations.

Key Achievements:
= Maintained zero cash discrepancies throughout employment.
=~ Reduced checkout time by 40%, enhancing customer experience.

EDUCATION

» High School | BISE Lahore, Punjab, Pakistan | 2004 — 2005
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PERSONAL INFO

¢ Nationality: Pakistani e Gender: Male e Passport Number: EN4112934
¢ Date of birth: 28/09/1989 ¢ Relationship Status: Married
LANGUAGES

English Urdu oo
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