Saklen Rana
Accounts and Operation Manager

I am a self-motivated, deadline-driven professional with strong
problem-solving, decision-making, and communication skills, along
with proficiency in MS Office. | am committed to delivering high-
quality work and ensuring meticulous attention to detail in every
aspect of my work.

saklen.rana199@gmail.com
+971 54771 4432

Dubai, UAE

D
d
J

WORK EXPERIENCE

Accounts and Operation Manager

YMS International Logistics Company LLC

06/2024 - Present Dubai, UAE

Achievements/Tasks

® Managing end-to-end Import Operations and Accounts,
handling Cargo Arrival Notices, client communication,
data inventory, and customs clearance. Processed 250+
shipments efficiently, minimizing delays. Improved data
inventory accuracy and provided support for Export
Operations, ensuring seamless invoicing and payment
coordination, enhancing cross-department collaboration.

Assistant Manager Operations

myOnsite Healthcare LLC

03/2023 - 06/2024

Achievements/Tasks

® Manages client requirements, supervises the team, and
collaborates across departments to ensure seamless
execution and smooth operations. Identifies and resolves
service failures while successfully managing major events
like WWE, contributing to developing KRAs and KPIs for
all departments, and playing a key role in creating SOPs
and conducting training sessions.

Vadodara, India

Team Lead Operations

AlIS Business Solutions Pvt. Ltd.

10/2020 - 06/2022

Achievements/Tasks

® Qversees quality performance of operational
departments, guides employees, collaborates with other
operation leads, conducts root cause analysis,
implements improvement plans, and uses data for
decision-making

Vadodara, India

Financial Analyst

AlS Business Solutions Pvt. Ltd.

05/2018-09/2020

Achievements/Tasks

® QOversaw Credit Administration and Risk Management
departments, conducted financial spreading, completed
Third-Party Risk Management projects ahead of timeline,
and implemented new standard processes.

Vadodara, India

Sales Executive
Axis Securities Ltd.
09/2017 -02/2018
Achievements/Tasks

® Contributing the Small Business banking department of

Axis Bank, completed target-based monthly jobs by
closing leads received from branch staff promptly.

Vadodara, India

SKILLS

ACHIEVEMENTS

Star Performer of the Month
AIS Business Solutions Pvt. Ltd.
10/2019 - 10/2019

Rising Star of Month
AIS Business Solutions Pvt. Ltd.
08/2018 - 08/2018

CERTIFICATES

Fundamental of Data Analysis in Excel
(02/2023 - 02/2023)

Fundamental of Credit (02/2023 - 02/2023)
Accounting Fundamental (02/2023 - 02/2023)

EDUCATION

Master of Commerce — Banking and Insurance
(04/2016 - 03/2018)
The Maharaja Sayajirao University of Baroda

Bachelors of Commerce — Accounting and Finance
(04/2013 - 03/2016)
The Maharaja Sayajirao University of Baroda

LANGUAGES

English
Full Professional Proficiency

Hindi
Full Professional Proficiency

Gujarati
Native or Bilingual Proficiency

INTERESTS

Volleyball Badminton Travel
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