
 
 

 

 

 

 

J O B  O B J E C T I V E  

Visionary, and performance-driven 
professional with a multicultural 
experience in IT Infrastructure, 
Windows server, Azure Virtual 
desktop and Citrix. Looking for 
challenging role in a reputable 
organization to utilize my technical 
and management skills for the growth 
of the organization as well as to 
enhance my knowledge about new 
emerging trends in the IT sector. 

 

C O N T A C T  M E  A T  

  Kumudkumar21@gmail.com 

 
 
 

 

Currently in UAE (on visit visa) 
| Indian Citizen 
 
+971 581181546 
+91 8826635694 
 

 
 

C O R E  C O M P E T E N C I E S  

 

 System Administration 
Windows 

 Azure Virtual Desktop 

 Intune 

 Azure Security 

 M365 

 Citrix 

 Horizon VDI 

 Project Handling 

 Networking (Routers, Firewall, 
Switches, Access points) 

 

C E R T I F I C A T I O N S  

 

 Microsoft Azure Administrator 
AZ- 104 (Certification ID - 
0FDA8F-EB933C) 

 Microsoft 365 Certified: 
Endpoint Administrator 
Associate (Certification ID - 
14CD3D-5D7L47) 

 Microsoft Certified: Azure 
Security Engineer Associate 
(Certification ID - 14C5F4-
FC95O4) 

 AWS Certified Solutions 
Architect - Associate 

  
 
 

 

KUMUD KUMAR 
                                        

Technical Specialist  
 

P R O F I L E  S U M M A R Y  

 Results-driven IT System Administrator with 10+ years of experience in managing IT 
infrastructure, cloud services, and network security. Expertise in Microsoft Azure, 
Windows Server, VMware, and IT security solutions. Currently based in the UAE on 
a visit visa and actively seeking job opportunities in the UAE. Strong troubleshooting 
and problem-solving skills with a focus on optimizing system performance and 
ensuring seamless IT operations.  

 Good at manage hosting plans for Azure Infrastructure, implementing and deploying 
workloads on Azure Virtual Machines. 

 Experience in migrating the existing v1 (Classic) Azure infrastructure into v2 (ARM). 

 Expertise in Azure virtual Desktop, Creation, deletion, resizing virtual machine, 
Capture Virtual machine, Managing Resource groups (Deployment, Cost analysis, 
Cost alerts, Budget, Advisor recommendations). 

 Managing access and supporting users for M365. 

 Comprehensive knowledge in AWS, M365, Citrix and Horizon (VMware) providing 
support to global users. 

 Experienced in creation and monitoring EC2. 

 Managing IAM, EC2, S3, EBS, CloudWatch, EBs volume, Security Group and 
AutoScaling. 

 Comprehensive knowledge in Intune to manage applications and the devices. 

 Proven ability to analyze problems, root causes and develops innovative solutions to 
business challenges and streamlining operations. 

 
 
 
 

W O R K  E X P E R I E N C E  

Oct’ 21 – Jan’ 25, HCL Tech, Noida as Technical Specialist 
 
Key Result Areas: 

 Managed and maintained IT infrastructure, ensuring 99.9% uptime for business-

critical systems. 

 Managed daily IT operations, including server administration, troubleshooting, and 

network monitoring. 

 Provided technical support for hardware, software, and network-related issues 

across multiple locations. 

 Supporting global users for the AVD, Citrix and Horizon. 

 Creating and deployment of Azure Virtual Desktop host pools and master Image VM. 

 Manage applications and devices through Intune. 

 Managing M365 and supporting users. 

 Servers provisioning and managing the infrastructure. 

 Creating and managing the Test, UAT and Production environments. 

 Installation of core application on master VM and child servers under company 

policies.  

 Providing support to US and UK based client (Stanley Black and Decker). 

 Expertise in creation and decommissioning of virtual Machines. 

 Created automated Power shell script to reduce human efforts. 

 Expertise in Azure virtual machines, Creation, deletion, resizing virtual machine, 
Capture Virtual machine, Managing Resource groups (Deployment, Cost analysis, 
Cost alerts, Budget, Advisor recommendations). 

 Work on the Ticket management system SNOW, Skype for business and MS Teams. 

Client interaction over emails to provide instant response. 

 Creating case with Microsoft for support on Azure. 

 
 
 
 
 

 



 CCNA certified (CISCO ID –
CSCO13343996) 

 Exam 70-680MCITP (Microsoft 
Certified IT Professional) 

 Exam 70-642: TS: Windows 
Server 2008 Network 
Infrastructure 
 

 

 

 

 

 

 

 
 

  E D U C A T I O N  

  MCA from GGSIP University 
  B. Sc IT from SMU 
  Diploma in Electronics and 

Communication Engineering,  
Board of Technical Education 

 
 
 
 
 

S O F T  S K I L L S  

  Communication (Good written 
and verbal skills) 

  Honest and commitment 
  Hard Work and Sincerity 

  Multitasking 
  Team oriented 

 

 

 

 

 

 

     P E R S O N A L  D E T A I L S  

 DoB: 30th August 1986 

 Languages: English and Hindi 

 Address: New Delhi - 110086 

 
 

 
Jul’ 20 – Sep’ 21, Pinaki Softcon Private Limited (Client- HCL) as Azure Administrator 
 

Key Result Areas: 

 Supporting global users for the AVD, Citrix and Horizon. 

 Creating and deployment of Azure Virtual Desktop host pools and master VM. 

 Exporting and analysis of Azure data from KQL (Kusto Query Language). 

 Application migrations from on premise to Azure. 

 Managing M365 and Active Directory. Supporting user’s issues and incidents. 

 Creating and managing the Test, UAT and Production environments. 

 Installation of core application on master VM and child servers under company 

policies.  

 Providing support to US and UK based client (Stanley Black and Decker). 

 Created automated Power shell script to reduce human efforts. 

 Expertise in Azure virtual machines, Creation, deletion, resizing virtual machine, 
Capture Virtual machine, Managing Resource groups (Deployment, Cost analysis, 
Cost alerts, Budget, Advisor recommendations). 

 Providing Citrix and Horizon (VMware) support. 

 Work on the Ticket management system SNOW, Skype for business and MS Teams. 

 Creating case with Microsoft for support on Azure. 
 
 
Apr’19 – Jul’20, Indiabulls Ventures Limited, Gurugram as Desktop Support Engineer 
Team Lead 
 
Key Result Areas: 

 Deployed virtual machines on Azure. 

 Creating and decommissioning of virtual machine, cloud as well as physical servers. 

 Expertise in Azure virtual machines, Creation, deletion of azure Virtual machine, 
resizing virtual machine, Capture Virtual machine,  

 Troubleshoot cloud issues, manage all cloud-based resources on PAN India and 
engage internal teams and vendors for issue resolution. 

 Providing VDI support and monitoring Citrix director. 

 Providing remote systems support on PAN India. 

 Maintaining IT compliance in the company as per the company policies and ePO 
(McAfee). 

 
 

Oct’18 – Mar’19, Marriott International – Fairfield, Goa Anjuna as Senior Cluster IT 
Specialist 
Sept’17 – Sept’18, Marriott International – W Goa, Goa Vagator as IT Executive 
Promoted for pre-opening project of Fairfield 

 
Key Result Areas: 

 As a pre-opening team deployed Marriott key applications, i.e. Opera, Simphony, 
KABA key system, Telesoft, vicas system, and NEC SV9300. 

 Responsible for technical support operations in 24x7 working environment, including 
network, hardware, and operating systems (Windows 2012R2 Server, Windows 2010) 
and network connectivity, implementation, integration, and troubleshooting for 
servers, CISCO routers 1900 & switches (5400R zl2, 3600, 2530), remote access, 
storage devices, Active Directory, MS Outlook 2016, print Server and Application 
Servers. 

 IT infrastructure project management (Design, budgeting, standards, deployment, 
and timeline). 

 Users training and vendor coordination. 

 Implementation of required changes in network devices by following the change 
management process. 

 Successfully deployed Wi-Fi and wired internet access at entire rooms and a public 
area with excellent connectivity status in the whole resort. 

 Purchased and deployed all hardware and software as per the Marriott system. 

 Documentation of network diagram, IP address distribution, hardware distribution 
and installation process of printers, network switches, etc. 

 Managing Networking Device: Switch 5400R Zl2, & 2530 Series, 20 switches from HP 
2530-48G Series, Aruba Access points APINH205, APEX0100, APIN215, HP 



Manageable Switches, Leased Lines, Structure Cabling, VLAN, Wireless, TCP /IP, 
Bridging / Switching Concepts. 

 

 Develop and maintain proper monitoring and reporting of the utilization of the 
backup environment (Symantec Backup), including performance tuning, monitoring, 
troubleshooting, and throughput analysis, media handling. 

 Worked with core hospitality applications and software: Active Directory. PMS 
(Opera), POS (Simphony), Sun Systems, Telesoft. 

 Remote systems support of 100+ network via remote desktop sharing. 
 
 


P R E V I O U S  E X P E R I E N C E  

Jun’10 – Jun’14, Microsense India Pvt. Ltd. On the project of ITC Maurya Hotel as IT 
Executive 
 
Key Result Areas: 

 Responsible for providing support to the Network as well as Desktop. 

 Managing Wired and Non-Wired Network of more than 250 clients and Nomadix 
Server. 

 Configuration and administering Access Points and switches 2650. 

 Assembling, Installation & Troubleshooting of Computer and Network Switches and 
VLAN. 

 Troubleshooting Opera, Micros, and Lotus notes. 

 Maintaining Nomadix server AG5000 (maintaining AAA). 

 Deal with a monitoring tool like network packet tracer and wire shark and Airwave. 

 


