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Address:	Al	Harmain	Building	ground	floor	G05	international	city	phase	2.		

Professional Summary 
Experienced	banking	and	customer	service	professional	with	over	7	years	of	proven	
expertise	in	credit	card	operations,	KYC	verification,	and	client	support.	Demonstrated	
adaptability,	leadership,	and	problem-solving	abilities	across	top	financial	institutions.	
Seeking	to	contribute	value	in	dynamic	roles	across	the	UAE's	financial	or	customer	service	
sector.	

Professional Experience 
Deputy	Manager	–	Axis	Bank,	Mumbai	(Mar	2023	–	Present)	

-	Managed	vendor	payments	for	third-party	credit	card	sales	representatives.	

-	Prepared	monthly	MIS	reports	on	credit	card	sales	and	vendor	commissions.	

-	Handled	and	resolved	customer	complaints	in	a	timely	and	efficient	manner.	

KYC	Officer	–	Citi	Bank,	Mumbai	(Oct	2020	–	Feb	2023)	

-	Conducted	video	KYC	verifications	ensuring	regulatory	compliance.	

-	Reviewed	documents,	interviewed	customers,	and	documented	the	verification	process.	

Citi	Phone	Officer	–	Citi	Bank,	Mumbai	(Jul	2018	–	Sep	2020)	

-	Managed	inbound	calls	addressing	customer	queries	related	to	credit	cards.	

-	Provided	efficient	issue	resolution	ensuring	customer	satisfaction.	

Customer	Service	Associate	–	DCB	Bank,	Mumbai	(Apr	2017	–	Jun	2018)	

-	Managed	and	resolved	customer	issues,	enhancing	satisfaction	and	retention.	

-	Actively	listened	to	customers	and	addressed	their	concerns	efficiently.	

Education 
Bachelor	of	Mass	Media	(Advertising),	University	of	Mumbai	–	Mumbai,	India	(2009	–	2012)	

https://www.linkedin.com/in/nakul87/


Key Skills 
Customer	Service	&	Support,	Credit	Card	Operations,	KYC	&	Compliance,	MIS	Reporting,	
Complaint	Resolution,	Leadership	&	Teamwork,	Communication	Skills,	Adaptability	&	Time	
Management,	Computer	Literacy	

Languages 
English	–	Native,	Hindi	–	Native,	Marathi	–	Native	

Achievements 
-	Promoted	within	the	same	department	in	the	first	year	at	Citi	Bank	for	high	performance.	

-	Later	promoted	to	Deputy	Manager,	reflecting	strong	leadership	and	adaptability.	

Interests 
Traveling,	Cricket,	Movies	
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