
 
 

 

CONTACT 

 +971 50 5820007 

 Mohammedsaud007@gmail.com 

 Al Meena Street Al Zahiyah, Abu    

Dhabi 

CAREER OBJECTIVE 

Dynamic & Customer- Focused professional 

with over 8 years of Experience in retail and 

hospitality environment. Proven ability to 

drive sales, manage store operations and 

deliver exceptional customer service. Skilled 

in upselling, client engagement, and POS 

systems. Looking to leverage my retail 

background & interpersonal skills in a sales 

executive or Retail Associate role to 

contribute to business success. 

LANGUAGES 

English 

Urdu 

Hindi 

PERSONAL DETAILS 
 Nationality: Indian 

 Visa status: Employment Visa Marital 
Status:     Single 

COMPUTER SKILLS 

 Knowledge of Protel (Hotel 

management system) 

 MS Office

 

KEY COMPETENCIES 

 Customer Support 

 Client Relations Management 

 Strong analytical & problem- solving skill. 

 Retail Sales & Upselling 

 Product Demonstration & Promotion 

 Complaint Resolution 
U 
 

Mohammed Saud 
Retail Sales Executive | Customer Service Specialist 

 EDUCATION  

 Diploma in Aviation Hospitality and Travel Management 

Advanced Higher National, Mangalore India | 2009 – 2010 

 Frank Finn Institute of Air Hostess Training certificate 

Jet Airways Flight No 9W8052 | April – 2010 

 PUC Commerce 

Star Pre-University College-Mangalore, India | April – 2008 

 

 PROFESSIONAL EXPERIENCE  

 Sales Executive – Retail Store Nothing Brand  

Virgin Megastore Abu Dhabi | April 2024 To Present  

 Promoted Nothing products in retail stores, exceeded sales targets, 

ensured brand-aligned displays, and supported smooth operations 

through customer engagement and team collaboration. 

 

 Guest Services Agent- Best Western Plus 

Dubai Academic City | Jul 2023 To Feb 2024 

 Efficiently manage front office tasks, including transactions, cash 
balance, wake-up calls, room rates, and revenue reports. 

 Guest Services Agent in Hotel Apartment 

 Time Onyx & Time Moonstone | Dec 2021 To Jun 2023 

 Manage guest check-ins, address requests and complaints, 

coordinate with housekeeping, oversee cashiers' transactions, and 

schedule wake-up calls for an enhanced guest experience. 

 Sales Executive Tata Croma Infinity Retail Limited 

Mangalore, India | Jul 2019 To Sep 2021 

 Conducted review calls for showroom visitors, recommended 

models, and upsold accessories/services. Adapted to remote work 

during COVID-19 while adhering to training modules. 

 Reservation Service – Delmon palace 

Dubai | Mar 2018 To Mar 2019 

 Managed reservations, cross-verified rates, handled pre- 

authorizations, created invoices, monitored rates, and maintained 

Channel Manager & IDS. Improved efficiency with end-of-day 

reports. 

 Front Desk Agent-Ocean Pearl Hotel  

Udupi | Dec 2016 To Dec 2017 

 Welcomed guests with friendly check-ins and departures, 

addressed special requests, and verified payments. Managed front 

office cashiers' transactions and coordinated room updates with 

housekeeping. 

 Aircraft Marshaling for Arrival and Departure 

Air India Express Mangalore Intl Airport | Jan 2011 To Dec 2014 

 Handled ground reports, flight timings, fueling/defueling, and    

facilitated smooth communication for efficient aircraft operations. 
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