
LANGUAGE

+971 50 6057689

 lawdelacruz12@gmail.com

Al Rigga, Deira, Dubai

SKILLS

BS Architecture

Early Christian College 

Mapua University, Manila, Philippines

Senior High School

2021 – 2022 (Undergraduate)

2018 - 2020

EDUCATION

A friendly and service-focused individual with 3 years of practical
experience as a Specialty Drinks Barista and Online ESL Teacher.
Proficient in customer engagement, cash management, and delivering
tailored service. Highly adaptable, organized, and motivated, with
outstanding communication skills in both English and Tagalog. Eager to
bring my enthusiasm for hospitality and service to a vibrant and fast-
paced setting.

LAWRENCE DELA CRUZ
💼 Customer Service | Hospitality | Communication
| Barista | Cashier | ESL Teacher

E X P E R I E N C E

R E F E R E N C E S

Delivered exceptional customer service, promoted
specialty drinks, and built rapport with regular
customers.
Created a signature beverage that became a customer
favorite.
Maintained store inventory, handled POS transactions
using Wemu App, and submitted daily reports to
management.
Contributed to visual merchandising and seasonal
displays with creative artwork.
Helped create a warm, welcoming, and efficient team
environment.

May 2024 -  Mar 2025ESL Teacher - Remote (10 mos.)
Pratik Online Dil – Turkey (Remote)

Feb 2022 - Apr 2024Barista / Cashier (2 years and 2 mos.)
Chimmy Café – Santa Maria, Bulacan, Philippines

Excellent Verbal & Written

Communication

Customer Service & Engagement

Wemu POS & Cash Handling

Microsoft Office (Word, Excel,

PowerPoint)

Bilingual: English & Tagalog

Content Creation & Artistic Design

Inventory Coordination

Adaptable & Team-Oriented

Engr. Blanca Andres
Project Coordinator, Emkaan Dubai

 +63 922 2065 255 

divineenriquez76@gmail.com

Divina Enriquez 

Phone: 

Email :

+971 56 396 1208

bdcandres23@gmail.com

Phone: 

Email :

Head Barista, Chimmy
English

Tagalog (Filipino)

Taught English to Turkish students focusing on
speaking, reading, writing, and listening skills.
Created personalized lesson plans and learning
materials tailored to student needs.
Conducted assessments and provided feedback to
monitor student progress.

Junior High School
2014 - 2018

Sta. Maria, Bulacan, Philippines

P E R S O N A L  I N F O R M A T I O N
Birthday:              12 March 2002 
Marital Status:     Single
Visa Status:          Tourist Visa

Age:                       23 years old 
Height:                  5'7" / 170 cm
Weight:                 90 kg


