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EDUCATION

High school diploma,
Computer and Information
Sciences

Grammar Model School ,
Hafizabad, Pakistan
November 2014

LANGUAGES

Urdu Native
English
Advanced

Turkish

Beginner

FAIZAN BHATTI

PROFESSIONAL SUMMARY

Professional chauffeur with focus on providing luxury transportation services. Ensures
passenger safety and comfort through exceptional driving skills and comprehensive
knowledge of local routes. Delivers punctual and reliable service, enhancing client
satisfaction and experience.

Driven professional with keen sense of responsibility and dedication. Possesses strong
customer service skills and background in safe vehicle operation. Committed to
providing seamless and luxurious transportation experience to clients while ensuring
their utmost safety and comfort.

Experienced Limousine Driver with knack for providing top-notch service and ensuring
client satisfaction. Known for maintaining spotless vehicles and delivering smooth,
timely rides. Regularly recognized for creating pleasant, safe atmosphere for high-
profile clients.

Reliable, safety-conscious, alert individual. Communicates politely and delivers
excellent customer service. Uses exceptional time-management and navigation skills to
maximise routes.

SKILLS

Route planning proficiency
Technical understanding of limousines
Effective multitasking

Respectful engagement
Executive trip preparation

Road sign literacy

Vehicle cleaning experience
Passenger comfort focus
Roadside emergency response
Luggage handling efficiency
Awareness of vip protocol
Uncompromising reliability
Understanding client preferences
Trip log maintenance

Time management mastery

o Familiarity with hospitality protocols « Handling financial transactions

Managing long drives

Peak physical fitness
Punctuality assurance
Respect for privacy

Basic vehicle maintenance knowledge
Knowledge of local attractions
Understanding of traffic laws
Proficient in english language
Driver'S license holder
Adapting to traffic conditions
Familiarity with gps devices
Chauffeur etiquette

Calm under pressure

Route planning

WORK HISTORY



September 2024 - Current

Al Rwad Limousine - Limousine driver, Dubai , Uae

1. Provide transportation to hotel guest for their travel such airport pick & drop.
Meetings and city tours.

2. Working with premium apps like Uber. Careem and Bolt to to provide excellent
service.

October 2019 - Current

Al Rwad Limousine - Transport coordinator, Dubai, UAE

1. Working with various 5 star hotels to provide transportation for hotel's guest i.e
(Airport pick & drop off. Meetings or city tour)

2. Responsible for transportation operations with hotel.

3. Responsible to make sure the cars are clean And drivers are well groomed.

4. Responsible to keep the complaints minimum or resolve the complains Asap.

December 2016 - September 2019

Royal Smart Limousine - Transport supervisor, Dubai, UAE
« Managed transport operations to ensure regulatory compliance.
¢ Kept fleet well-maintained to prevent unexpected breakdowns.
« Coordinated driver rosters for balanced workload distribution.

« Improved customer satisfaction with proactive communication strategies.



