«1

¥ CONTACTS

t, +971563003787
@ vishnuak406@gmail.com

o www.linkedin.com/in/vishnu-
arunkumar

Q Dubai

=« SUMMARY

Results-driven professional with over
3 years of experience in HR
operations and e-commerce
management. Skilled in recruitment,
employee engagement, and
administrative coordination,
ensuring seamless HR functions.
Experienced in e-commerce
operations, optimizing Shopify Plus,
streamlining logistics, and driving
business growth through strategic
process improvements. Adept at
leveraging data-driven insights to
enhance efficiency and maximize
performance.

4 SKILLS

ECommerce - Google Analytics -
HubSpot - IAM - IELTS - PPC - Gmail -
Payroll

www.enhancv.com

VISHNU ARUNKUMAR

ECOMMERCE OPERATIONS EXECUTIVE |
DIGITAL MARKETING | HR OPERATIONS |
DATA-DRIVEN INSIGHTS

& EXPERIENCE

Plethora Dubai, UAE

Ecommerce Operations Executive 01/2024

» Analyzed website traffic and performance to improve marketing and grow the
business.

« Created engaging digital content that increased brand awareness and online
interactions.

» Launched targeted social media campaigns, attracting and retaining more
customers.

» Maintained a consistent brand image across all social media platforms.

» Improved website design and functionality to enhance customer experience
and boost sales.

» Managed order processing and delivery to ensure accuracy and on-time
fulfillment.

10X Software Foundation Dubai
Hr administrator 06/2022 - 01/2024
» Helped with hiring, screening candidates, and onboarding new employees.

» Assisted with payroll and benefits processing.

o Created social media campaigns to attract and retain customers.

e Ensured company policies and labor laws were followed.

» Managed employee records, created documents, and analyzed HR data.

» Supported employee engagement and diversity initiatives.

Infinite flowers Location
Digital marketing executive 01/2020 - 03/2021

 Led digital marketing campaigns using data to boost results.

o Researched market trends to find growth opportunities.

* Managed and improved PPC ads to increase quality leads.

* Used Google Analytics and HubSpot to track and improve marketing
performance.

= EDUCATION

Ras Al Khaimah
07/2016 - 12/2020

Birla Institute of Technology
Bba with Marketing & HR

West Ford University Sharjah

Master of business administration 06/2023 - 06/2024
¢ International Business
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