MANOJ ANAND NANDAGOPAL
SENIOR HR MANAGER / HR BUSINESS PARTNER
12+ Years of Experience in Strategic HR, Talent Management & Employee Relations

CONTACT INFORMATION

\J Muwaileh, Sharjah, UAE
% +971 50 896 4763

@ manojanand.nandagopal@gmail.com
(in] https://www.linkedin.com/in/manoj-anand-34643a20/

@ https://manojanand-nandagopal.web.app
PROFESSIONAL SUMMARY

» Strategic and analytical Senior HR Manager with almost 12 years of experience across APAC and the
Middle East, specializing in end-to-end HR setup, policy formulation, talent acquisition, HR
operations, and stakeholder management.

» Proven ability to build HR functions from the ground up, streamline processes, and drive alignment
with business goals.

» Adept at navigating complex organizational structures, leading HR audits, and ensuring compliance
with labor laws and industry standards.

» Recognized for confident, independent leadership and high-impact delivery across multicultural
environments.

CORE COMPETENCIES

HR Strategy & Business Partnering

End-to-End HR Setup & Policy Development
Recruitment & Talent Acquisition

Payroll Processing & Compensation Management
Labor Law Compliance & HR Audits

Onboarding & Offboarding Management

Visa Processing & Medical Insurance Coordination
Employee Grievance Handling & Disciplinary Actions
HRMS Tools (Workday, ServiceNow) & Advanced Excel
Organizational Development & Change Management
HR Documentation & Record Keeping

Stakeholder Engagement & Leadership Support
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PROFESSIONAL EXPERIENCE

GK Developments — Chennai, India November’23 - Till Date
Senior HR Manager

Tech Mahindra - Chennai, India April 22 = Oct ‘23
RMG - Business Associate

Standard Chartered Bank - Chennai, India May ‘19 — February’22
Associate Manager GHDO
CBRE - Chennai, India June ‘18 - March ‘19

HR Shared Services
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AccordIN BPO - Chennai, India January ‘17 - June ‘18
Senior HR Executive

AGS Health - Chennai, India April ‘14 - December ‘16
Senior HR - Talent Acquisition

Teamware Solutions a division of Quantum Leap August ‘13 - April ‘14
Consulting Pvt. Ltd - Chennai, India

Talent Acquisition Specialist

ROLES AND RESPONSIBILITIES

» Established HR frameworks and policies from the ground up to support business operations across
multiple regions, ensuring alignment with local labor laws and best practices.

» Partnered with executive leadership to develop HR strategies aligned with business objectives,
contributing to workforce planning, organizational restructuring, and culture building.

» Directed full-spectrum HR operations including employee relations, payroll oversight, visa
processing, on-boarding / off-boarding, and HRMS implementation (Workday, ServiceNow).

» Led end-to-end talent acquisition and recruitment strategy, including nationalization initiatives and
high-volume hiring to build high-performing teams.

» Acted as a trusted HR Business Partner, advising senior stakeholders on workforce structure
optimization, succession planning, and employee engagement.

» Conducted internal HR audits and implemented corrective action plans to address non-compliance,
significantly improving audit outcomes.

» Maintained a robust HR compliance calendar and documentation system, ensuring zero gaps during
legal or internal reviews.

» Delivered HR process improvement initiatives, standardized HR documentation, and drove
digitization efforts for scalable growth.

ADDITIONAL RESPONSIBILITIES (HR OPERATIONS & COMPLIANCE)

» Managed seamless on-boarding and off-boarding processes, ensuring compliance with internal
policies and labor regulations.

» Administered payroll inputs, leave calculations, end-of-service benefits, and employee loans in
coordination with finance and payroll teams.

» Handled visa processing, renewals, and coordination of medical insurance, ensuring timely
documentation and error-free submissions.

» Maintained up-to-date physical and digital employee records, including attendance tracking and HR
documentation.

» Acted as the primary point of contact for resolving employee grievances, ensuring fair and timely
resolution in line with company policy.

» Ensured full compliance with labor laws, including pay & benefits administration, disciplinary
processes, and exit formalities.

» Proficient in HRMS platforms including Workday and ServiceNow; skilled in using MS Office and
advanced Excel for reporting and data management.

» Recognized for strong organizational skills, timely execution of HR operations, and maintaining high
levels of employee satisfaction.




EDUCATION

» Master’s in business administration (MBA) from SRM University, Chennai, Specialized in HR &

Systems 2013
» Bachelor of Technology (B.Tech) from DR.MGR University, Chennai, Specialized in Information
Technology 2011
CERTIFICATIONS
2 Naukri Certified, Recruiter Dlicensed HR Operations — 2019 by SCB
SCertified on GHDO Quality, SCB — 2020 2HenryHarvin Certified Workday HCM consultant

TECHNICAL SKILLS

» HR Systems: Workday, ServiceNow
» Recruitment Platforms: LinkedIn Recruiter & License maintenance, ATS Systems, Broadbean
» HR Metrics & Reporting: Power BI, Excel

LANGUAGES

» Fluent in English & Tamil
» Learning Hindi

PASSPORT DETAILS

Passport Number : W6946311 Place of issued : India

Date of Issue : 17-Nov-2022 Date of Expiry : 16-Nov-2032
VISA DETAILS

Place of Issue : Dubai
Date of Issue : 04-03-2025
In UAE Until :07-06-2025

DECLARATION:

| hereby declare that all the statements mentioned above are true and benefited to the best of my
Knowledge.

Date: Yours Sincerely,

Place: Manoj Anand Nandagopal




