SUNIL HIRWANI
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To Work for a Progressive Oraganisation »* CASHIER Carrefour
in a Highly Motivating and Challenging Carrefour
environment that provides the best Dubai -UAE | 2022 - Present
opportunities to grow and utilize My
potential to the fullest to achieve the » Handle cash, credit, or check transactions with customers
. ., . .. » Scan goods and collect payments
Organization’s goal while achieving my > Ensure pricing is correct
personal goals > Issue change, receipts, refunds, or tickets
» Count money in cash drawers at the beginning and end of shifts
to ensure that amounts are correct and that there is adequate
% change
+971 50416 3126 > Resolve customer complaints, guide them, and provide relevant
information
> Bag items carefully
@ suniIhirwaniOlll@gmaiI com » Greet customers when entering or leaving establishment
. » Provide excellent customer service to ensure satisfaction
O
@ Dubai - UAE +»* SALES/CASHIER/MERCHANDISER
Al Safeer Group of Companies A
Dubai -UAE | 2014 - 2019 S
SKILLS | o

» Greeting customers when they enter the shop
» Offering assistance in locating merchandise
» Cashiering and providing assistance in merchandise stocking,

Interpersonal skills
Customer service excellence
Effective communication pricing, and inventory

Handle cash, credit, or check transactions with customers

; Scan goods and collect payments
Quall_ty ass_uran_ce_ Count money in cash drawers at the beginning and end of shifts
Relationship building to ensure that amounts are correct and that there is adequate
Cash Register Operation change
Cash Drawer Reconciliation Plan and develop merchandising strategies that balance
Telephone Skills customers’ expectations and company’s objectives

Sales,Marketing
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MS Office » Collaborate with buyers, suppliers, distributors and analysts to
- L negotiate prices, quantities and time-scales
Critical Thmk!ng » Keeping the store clean, neat and orderly, and well-stocked
Problem-solving » Engaging customers in conversation
Attention to detail » Responding to questions regarding merchandise
» Restocking products on shelves
» Answering questions and make suggestions to customers
DRIVING LICENSE DETAILS » Monitoring stock levels
License No: 4811156 .
. o
Expiry Date: 24/10/2026 ¢ SALES/CASHIER
Permitted Vehicle: Light Vehicle Bharat Shoe Co.

Jaipur -Rajatshan | 2008 - 2013
PERSONAL DETAILS

Nationality:  INDIAN Education
Date Of Birth: 21/03/1993 ]
Marital Status: MARRIED 7& Higher Secondary School
Visa Status: EMPLOYMENT VISA
LANGUAGE | hereby declare that all details given are true to the best of my
knowledge and beliefs
> EBNE Sl SUNIL HIRWANTI
> HINDI

> ARABIC (BASIC)



