EDUCATION
SCHOOLING

+ SOUTH DELHI PUBLIC SCHOOL
(AISSCE) C.BSE.

GRADUATED IN

+ENGLISH (HONS.) FROM
ANNAMALAI UNIVERSITY

SKILLS

* Strategic Planning

* Sales & Marketing Expertise
e Crisis Handling

e Clear Communication

* Quick Decision Making

e Team Leadership

LANGUAGES
e English

® Hindi

* Gujarati

e Urdu ( Basic )

CONTACT

& 9579333194
= Kldumasia6@aol.com

9 viman Nagar, Pune India

KALPANA

DUMASIA

PROFILE INFO

Dynamic and results-driven sales and customer service
expert with over 22 years of experience in both the
hospitality and business sectors. Proven experience in
hotel sales, key account management and guest
relations with top brands such as Crowne Plaza, Hotel
Parc Estique, and The Hotel Lalit. Furthermore, she has
substantial corporate expertise from WIPRO BPO
Solutions as voice and accent trainer and quality
assurance. Capable of handling high-value clientele
from the aviation, IT, pharmaceutical, and industrial
industries. She graduated in English (Hons.) from
Annamalai University and is noted for her devotion,
strategic approach, and exceptional interpersonal skills.

ACHIVEMENT

2004 -2009

Led as Senior Customer Manager at WIPRO BPO, ensuring
top-tier service quality and acting as a team consultant to
maintain organizational standards.

2009 - 2010

Boosted guest satisfaction as Assistant Guest Service
Manager at The Lalit by improving feedback response
processes.

2013 - 2022

Managed high-value corporate accounts from aviation, IT,
pharma, and manufacturing sectors at Hotel Parc Estique,
driving consistent sales growth.

2022 -2023

Oversaw unit room sales, revenue analysis, and key account
management at Crowne Plaza Pune, while leading new
initiatives and team operations.



EXPERIENCE
Crowne Plaza Pune City Centre, Pune Senior Sales Manager | Sep 2022 - Aug 2023

* Managed unit room sales, RFPs, and aviation client accounts
* Oversaw catering services and conducted revenue analysis
* Led team management initiatives and handled key account relationships

Hotel Parc Estique, Pune Sales Manager | Dec 2013 - Jul 2022

* Served as Key Account Manager, handling multiple high-value clients

Responsible for selling rooms, banquet halls, and marketing F&B outlets

Managed new account development and major clients from Aviation, IT, Pharma, and Manufacturing
sectors

Hotel Hindustan International, Pune Deputy Sales Manager | Aug 2012 - Nov 2013
* Handled room sales and marketing of F&B outlets Hotel Kapila, Pune
Assistant Sales & Guest Relation Manager | Nov 2011 - Jul 2012

 Managed room sales and F&B marketing
* Ensured smooth guest relations and care for all in-house guests

Tahini Hospitality Pvt. Ltd. (Hotel O), Pune Programme Manager | Jan 2011 - Oct 2011

* Managed the membership program for Hotel O in Koregaon Park
The Hotel Lalit, Delhi Assistant Guest Service Manager | Mar 2009 - Dec 2010

* Supervised guest services department, addressing guest feedback and ensuring satisfaction

WIPRO BPO i Pune Senior Ci | Jun 2004 - Feb 2009

* Responded to client queries related to process services

e Served as a team consultant ensuring high-quality, accurate responses in line with organizational
standards

Jaypee Vasant Continental, New Delhi Sales Executive / Front Office Executive | May 1998 - May 2004

* Managed room sales and marketing of F&B outlets
* Handled front office operations and guest relations

Hotel Crown Plaza Surya, New Delhi Front Office Associate | Sep 1997 - Apr 1998

* Interacted with guests from diverse backgrounds, delivering exceptional front desk service

PERSONAL DETAILS

Father’s Name : Mr.Suresh Kumar Dumasia
Date of Birth : 4th May 1976
Marital Status : Single

Height : 5.6 Ft.
Nationality : Indian
Hobbies : Interacting with people, basket ball, reading & cooking




