ILYAS HUSSAIN

PROFESSIONAL SUMMARY

Results-driven professional with 10+ years of experience in US Healthcare
Revenue Cycle Management (RCM), specializing in operations, quality, and
process optimization. Proven track record in reengineering workflows,
driving business outcomes, and aligning strategies with organizational goals.

Expert in leading high-performing teams, managing performance metrics,
and ensuring compliance with corporate standards. | am skilled at identifying
trends, implementing the best practices, and executing transformation
initiatives. | am known for strong organizational skills and the ability to
manage multiple priorities in dynamic environments.

CAREER TIMELINE

Harmony United Med Solutions

Subject Matter Expert / AR / Billing Supervisor

Cognizant Technology Solutions

Subject Matter Expert / Billing Supervisor / Quality Auditor

Hinduja Global Solutions

Senior Process Associate

CONTACT © & ©

+971 52 421 3972
shaikilyashussain@hotmail.com
Dubai, UAE

PERSONAL DETAILS

Nationality: Indian

Visa: Visit Visa

Marital Status: Married
Languages: English, Hindi
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Jan 2017 - Feb 2024

CHGS

Feb 2013 - Dec 2016

CORE COMPETENCIES TECHNICAL SKILLS
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Revenue Cycle Management (RCM)
Operations & Quality Management
Process Optimization & Reengineering
Performance & Metrics Management
Service Delivery Excellence

Team Leadership & Motivation

Client & Stakeholder Engagement
Multi-tasking & Project Coordination
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EDUCATION, AWARDS & HONORS
«+ Bachelor of Commerce, Osmania University, India

% Star Performer for 100 % Productivity and quality.

Medical Billing & Coding

Medical Claims Processing

Denial Management & AR Follow-up
Patient Eligibility & Insurance Verification
Practice Management Systems

Microsoft Office Suite

% Top Gun Award for sharing the strategies with the team to increase the productive and for being a top

performer for three consecutive Quarters
< Top Gun award for consistent performance

s Top performer throughout the tenure in Cognizant


mailto:shaikilyashussain@hotmail.com

WORK EXPERIENCE
Harmony United Med Solutions "2"i‘.“.“ﬁ‘f“!"“!"E'?.??-&'.?TE

Subject Matter Expert / AR / Billing Supervisor Mar 2024 - Present

» Possess strong domain knowledge of U.S. Healthcare Revenue Cycle Management (RCM), with hands-on
experience in physician billing, denial management, and accounts receivable (AR) calling.

» Ensure timely and accurate reimbursement of insurance claims from U.S.-based insurance carriers in full
compliance with legal and regulatory guidelines.

» Function as a Quality Analyst, conducting both voice and non-voice audits to monitor and enhance process
quality.

> Lead refresher training sessions and perform live audits for bottom performers to drive continuous
improvement in quality metrics.

» Consistently meet or exceed client Service Level Agreements (SLAs), ensuring high levels of client
satisfaction and service delivery excellence.

» Execute targeted action plans and training programs to uplift the performance of low-performing team
members.

> Act as a Billing Supervisor, addressing patient inquiries, scheduling appointments, educating patients on
covered vs. non-covered services, and explaining outstanding balances in patient accounts.

Cognizant Technology Solutions & cogrizant

Subject Matter Expert / Billing Supervisor / Quality Auditor Jan 2017 - Feb 2024

» Consistently ensured adherence to client-defined SLAs, driving high levels of customer satisfaction and
operational excellence.

» Initiated and led continuous process improvement initiatives aimed at enhancing quality, efficiency, and
overall process effectiveness.

» Focused on employee engagement and retention by fostering a supportive, career-focused environment that
promotes mutual trust and open communication.

» Mentored new hires by auditing their work and delivering structured feedback to support skill development
and operational readiness.

» Demonstrated comprehensive knowledge of U.S. Healthcare RCM, including physician billing, denial
management, and AR calling processes.

» Effectively managed process inventory within defined timelines through strategic leave planning, cross-
training initiatives, and escalation handling.

» Generated and shared regular status and performance reports with leadership to support strategic decision-
making.

» Ensured successful implementation of management strategies and initiatives, translating goals into
measurable actions.

» Led teams to consistently achieve and exceed process metrics related to productivity and quality within
defined timelines.

» Identified and acted on opportunities for process and quality improvements, enhancing overall operational
output.

» Conducted training sessions and performance improvement plans for bottom performers, driving quality
enhancements across the team.

» Facilitated seamless collaboration between coding and charge entry teams to minimize claim denials and
maximize revenue capture.

» Served as Quality Analyst for a team of 40 agents, performing comprehensive voice and non-voice audits.

» Organized daily quality meetings and provided constructive feedback to agents, fostering continuous
improvement.

» Delivered project status reports and performance rankings to stakeholders and operations leadership on a
quarterly basis.

» Recognized for providing clear, assertive, and supportive feedback to agents, contributing to a positive work
culture.

Hinduja Global Solutions LHGS

Senior Process Associate Feb 2013 - Dec 2016

» Served as a Senior Associate and member of the Management Review Team (MRT) in the Accounts Receivable
(AR) Department at Hinduja Global Solutions, Hyderabad.

» Ensured timely and accurate resolution of insurance claims in compliance with U.S. healthcare regulations
and payer guidelines.

» Monitored and followed up on outstanding claims to secure payments from insurance providers, reducing
aged AR and improving cash flow.

» Mentored and supported new team members by auditing their work, providing structured feedback, and
guiding them toward performance improvement.



