
 

  

 

 

 

 

Motivated and detail-oriented BBA Aviation graduate with a strong 
foundation in airport operations, aviation management, customer 
service, and logistics. Skilled in handling ground operations, 
passenger handling, safety procedures, and airline coordination. 
Possess excellent communication skills, problem-solving abilities, 
and a professional approach to team collaboration in fast-paced 
airport environments. Passionate about contributing to the 
efficiency and safety of aviation operations and delivering 
exceptional service in the aviation industry. 

 

SECONDARY EDUCATION 
STATE BOARD OF PUBLIC EDUCATION 

HIGHER SECONDARY EDUCATION 
STATE BOARD OF HIGHER SECONDARY EDUCATION 

BBA AVIATION 
Bengaluru University 

 

TICKETIG AND RESERVATION EXECUTIVE 

TITLIS TOURS AND TRAVELS 
8 MONTHS 

 

Business Management 
Strong understanding of organizational structure, strategic 
planning, and decision-making in aviation and corporate settings. 

Marketing & Branding 
Knowledge of aviation marketing strategies, airline brand 
positioning, and customer loyalty programs 

Financial Management 
Familiarity with budgeting, cost control, airline revenue 
management, and basic accounting principles. 

Reservation & Ticketing Systems 
Proficient in GDS tools like AMADEUS, GALILEO, and SABRE 

Communication Skills 
Clear, professional verbal and written communication; adept at 
dealing with passengers and team coordination. 

Team Collaboration 
Experienced in working with cross-functional teams during 
operations and managing shift-based duties. 

Customer Service Excellence 
Trained in passenger handling, complaint resolution, and 
enhancing the travel experience. 

Time Management 
Ability to multitask and prioritize under strict time constraints and 
schedules 

PROFILE    

ashifalipalakkal0915@gmail.com 

+971 524723115 

15-09-2002 

MALE 

 

C2337388 

 

 
  

 

  

 
EXCEL,WORD,PPT 

 

ENGLISH 

HINDI 

ARABIC 

 

hereby declare that the above-mentioned details 
are true and correct to the best of my knowledge 
and belief. I bear the responsibility for the 
correctness of the above -mentioned particulars.  

 
EDAYUR 

mailto:ashifalipalakkal0915@gmail.com

