MD. MARUF MIAH

Sales, Merchandiser and any relative positions with strengths in
commercial awareness, production and supply. Creative and hard-
working team player. Possesses leadership qualities and decision
making skills to meet objectives.

CONTACT

0 Dubai, United Arab
Emirate 25324

Q +971 564849182
© realmaruf88@gmail.com

SKILLS

+ Sales Forecasting

* Basic Computer

* Relationship building

* Critical thinking

* Stock replenishment
techniques

+ Store layout design

CUSTOM SECTION
03/14/2031

PERSONAL

INFORMATION

* Height: 5'7"

« Weight: 57 kg

* Passport Number:
424478104

» Date of birth: 05/02/2003

* Nationality: Bangladesh

* Marital status: Single

+ Visa: Employment Visa

EXPERIENCE

Incharge Grocery (Food)

Nesto Hypermarket - Dubai Satwa

+ Enhanced customer satisfaction scores to 95% with excellent

service

» Trained and developed a team of 10, fostering a productive

environment

» Implemented new technology for streamlined checkout processes

+ Organized community events, increasing foot traffic by 30%

+ Established strong vendor relationships, securing better pricing

» Led merchandising initiatives, improving product visibility by 40%

+ Conducted market research to tailor offerings, boosting customer
loyalty

* Achieved recognition for best grocery store in the region for 2023.

05/2019 - Current

Sales Representative
Boshundra Group of Company - Bangladesh

HOBBIES AND
INTERESTS

* Playing Football
« Watching Movies
« Games and Travels

2 Exceeded sales targets by 30% through strategic prospecting
{ | techniques
© ¢ Cultivated relationships with key clients, boosting retention by
2| 25%
3t Delivered presentations that increased product understanding and
® | sales success
» Utilized CRM tools to track leads, resulting in a 40% conversion
rate
* Trained and mentored junior sales staff, enhancing team
performance
+ Implemented customer feedback strategies, leading to improved
product offerings
» Negotiated contracts that increased profit margins by 15%
+ Achieved top salesperson award for three consecutive quarters.
EDUCATION
01/2019

HIGH SCHOOL DIPLOMA Business Studies
BOARD OF INTERMEDIATE AND SECONDARY EDUCATION -
SYLHET, BANGLADESH



