Riyaz Shahinsha

+971 55 4176788 (Dubai)

riyaz1190@gmail.com

Visa Status: Own Visa

linkedin.com/in/riyaz-shahinsha

Professional Summary

Accomplished and results-oriented professional with over 9 years of diversified experience

across supply chain management, logistics, and customer service. Demonstrated expertise in

optimizing operational workflows, managing inventory, and enhancing customer satisfaction.

Adept in SAP, Salesforce, and TMS platforms. Renowned for strong interpersonal skills, team
leadership, and continuous process improvement. Holds certifications in fitness and nutrition,

reflecting a holistic and disciplined approach to work.

Core Competencies

Supply Chain & Logistics Management

Inventory Control & Order Fulfillment

Customer Relationship Management (CRM)

Tools: SAP, Salesforce, TMS, Microsoft Office Suite
Operational Efficiency & Team Development
International Shipping & Returns Handling
Effective Communication & Conflict Resolution
Certified Fitness & Nutrition Coaching

Professional Experience

Co-Founder - Sri Murale Musicals, Chennai, India | Present

Oversee comprehensive business operations for sales and servicing of musical instruments.
Deliver personalized customer support and expert product consultation.

Manage inventory with meticulous accuracy and operational discipline.

Cultivate strong customer relationships with both walk-in and repeat clients.


mailto:riyaz1190@gmail.com

Subject Matter Expert - HTC Global Services, Chennai, India | April 2017 — September 2022

e Ledateam in delivering support services to North American clients across orders,
shipments, and returns.

e Trained and mentored new team members to ensure quality service delivery.

e Utilized SAP and Salesforce for real-time issue tracking and resolution coordination.

e Collaborated with logistics teams on inventory management and credit adjustments.

Senior Customer Support Representative - RR Donnelley, Chennai, India | May 2014 —
September 2016

e Managed high-volume order processing while liaising with sales and production teams.
e Ensured timely stakeholder communication and accurate order fulfillment.
e Recognized for outstanding customer service and team collaboration.

Senior Process Associate - Tata Consultancy Services (TCS), Chennai, India | March 2012 —
January 2014

e Processed U.S. healthcare billing data with strict adherence to quality and SLA requirements.
e Managed customer documentation and maintained compliance with timelines and
standards.

Education
MBA in Marketing Management from Vels Institute of Science & Technology, Chennai | 2023

BISM (Information System Management) from The New College (Autonomous), Chennai | 2011

Certifications

e Core Java & Web Development — NIIT (2012)

e Certified Fitness Instructor & Nutrition Planner
e Customer Service & Satisfaction Training

Languages Known
English (fluent), Hindi (fluent), Tamil (fluent) and Arabic (Intermediate)
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