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Professional Summary

I am a Senior Technical Support Specialist & GHL Expert with a demonstrated history of working in technical
support and setting up GoHighLevel (GHL) from agency setup to account setup, Funnels & Websites, Surveys,
Appointment Bookings, Workflows, Email Services Setup, Phone number setup (Twilio), Lead Generation,
Connect/Send Facebook leads to GHL via Zapier and Review/Reputation Management System (RMS) etc. And
I’m an Expert of Complete Automations in GoHighLevel (GHL). I have strong verbal and written communication
skills. I have strong problem-solving skills and work well in a team environment. My skills in troubleshooting and
resolving complex issues & setting up a powerful CRM GoHighLevel (GHL).

Technical Skills

Languages: PHP, HTML, CSS, Bootstrap, Assembly, VB .Net, SQL, Git, JavaScript
Developer Tools: Visual Studio, VS Code, GitHub, WHM, GoHighLevel, Microsoft Office, Trello, WHMCS, DirectAdmin
Technologies/Frameworks: Shopify, WordPress, Oracle, MailGun, SendinBlue, Zapier, Cloudflare, Woocommerce

Experience

VA Hub Pro Nov. 2023 – Present

Project Manager
• In my role as a Senior Manager and GoHighLevel Expert, I oversee hiring, training, and guiding our team. I’m
passionate about streamlining processes through automations with Make.com, Zapier, and Pabbly. As a Product and
Project Manager, I keep projects on track, and as the Website Development lead, I ensure to deliver high-quality work
that meets our goals.

Orbit360 Inc. Apr. 2021 – Aug. 2024

Senior Technical Support Specialist

• Implementing GoHighLevel (GHL) from agency setup to account setup, Funnels & Websites, Surveys, Appointment
Bookings, Workflows, Email Services Setup, Phone number setup (Twilio) and Review/Reputation Management System
(RMS) etc.

• Setting up company from domain purchasing to hosting till deployment.
• Setting up Email services (SMTP) e.g. Google Workspace accounts, MailGun etc. Search Console Setup and resolve
issues from sites.

• WHM & DirectAdmin Management & Hosting accounts & CDN Setup. Coordination between departments.

Globi Tech Mar. 2019 – Dec. 2020

IT Manager
• Handling an organization server & working as Web Developer also Interacting with the clients and production staff for
discussing the specs and procedures of the ongoing project.

Sitara Info Tech May. 2018 – Dec. 2018

Software Engineer Intern
• Made modules of ERP using VB .net, SAP crystal reports and SQL server 2012.

Education

University of Agriculture Oct. 2021 – Oct. 2023

Master of Science in Software Engineering Faisalabad, Pakistan

Portfolio

Poppy Shop | Shopify https://www.poppyshop.org.uk
• The Poppy Shop is the online shop for The Royal British Legion. This means all purchases made from the Poppy Shop
help to fund the work of the Legion, providing lifelong support for the Armed Forces community - serving men and
women, veterans, and their families.

Clifford Capital | PHP, Html, CSS, Bootstrap, jQuery https://www.cliffordcap.sg
• Specialist provider of debt financing solutions globally to companies and projects with a nexus to Singapore in the
infrastructure and maritime sectors.

Baxter | PHP, Html, CSS, Bootstrap, jQuery https://www.baxter.com
• Baxter International Inc. is an American multinational healthcare company with headquarters in Deerfield, Illinois. The
company primarily focuses on products to treat kidney disease, and other chronic and acute medical conditions.
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