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Career Objective
To apply my 4 years of experience as a Service Advisor in the
automobile industry and 1 year as an NDT Engineer to a
challenging mechanical engineering role. With ASNT Level II
certifications in PT, MT, UT, VT, RT, and RTFI, combined with
expertise in HVAC Designing and Drafting and a certificate in
QA/QC Oil Field Technology, I am well-equipped to deliver
high-quality solutions. My diploma in Computer Applications
further enhances my technical proficiency. I aim to contribute
to a forward-thinking organization by leveraging my diverse
skill set to drive operational excellence, ensure adherence to
industry standards and advance innovative engineering
practices. I am committed to continuous professional
development and fostering effective teamwork while
achieving organizational goals and contributing to long-
term success.

Work Experience

Skills
Automobile Systems Knowledge

Diagnostic Skills

NDT Techniques

Repair and Maintenance

Technical Documentation

Quality Assurance

Project Management

Customer Service

Communication

Problem Solving

Attention to Detail

Team Collaboration

Service Advisor Jun 2018 - Oct 2022
Megha Motors, Kerala, India

Conduct test drives with customers to assess vehicle performance and identify concerns.
Inquire about unusual sounds or performance issues during customer consultations.
Gather and document customer complaints for accurate diagnosis.
Ensure adherence to routine check-ups as per manufacturer recommendations.
Perform or coordinate key system checks, including brakes, oil levels, lights, engine sounds and
exhaust smoke.
Brief customers on service policies, processes and procedures.
Provide detailed cost breakdowns for spare parts and labor charges.

Contract NDT Engineer May 2017 - April 2018
Pallakki NDT Excellence Center, Bangalore, Karnataka, India

Perform NDT methods like UT, MT, RT and PT for material inspections.
Analyze results and create inspection reports.
Ensure compliance with industry standards and safety protocols.
Coordinate and schedule NDT inspections with project teams.
Calibrate and maintain NDT equipment.
Assist in developing advanced NDT techniques.
Provide technical support to NDT technicians.
Participate in quality control processes.
Maintain documentation of tests and results.
Ensure client specifications are met during testing.
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Education
2022 Diploma in Computer Applications (DCA)

KELTRON, Thiruvananthapuram, Kerala, India

2016 Certificate Course in HVAC Designing and Drafting
Certificate Course in QA/QC Oil Field Technology
STED Council, India

2015 B.Tech in Mechanical Engineering
Jyothi Engineering College,Thrissur, Kerala, India

Certifications ASNT Level II in Penetrant Testing (PT), Magnetic Particle Testing
(MT), Ultrasonic Testing (UT), Visual Testing (VT), Radiographic
Testing (RT) and Radiographic Film Interpretation (RTFI)
HVAC Designing and Drafting
QA/QC Oil Field Technology

Software Skills Ms Office (Word, Excel, PowerPoint, Access)
Familiar with all Windows/Mac versions
Proficient in internet usage and basic computer applications

Languages English
Malayalam
Tamil
Kannada

Personal Details Passport Number : P4162573
Passport Expiry : 15/12/2026
Gender : Male
Nationality : Indian
Marital Status : Single
Date of Birth : 20/7/1992

UAE ADDRESS : ROOM 210, AL ANSARI BUILDING, HOR AL ANZ, DEIRA, DUBAI

….…………………………………………………………………………………………………………………………………………………………………

PLACE : DUBAI VIPIN JOSHUA VICTOR

DATE : 15/05/2025 SIGN


	Career Objective
	Work Experience
	Education

