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CAREER OBJECTIVE 
Dedicated and customer-focused professional
with extensive experience in the aviation
industry, specializing in providing exceptional
service as a Junior Customer Service Executive
and Passenger Service Agent. Proven ability to
assist passengers through check-in, boarding,
and baggage handling, while ensuring smooth
operations and compliance with airline and
airport protocols. Skilled in managing
passenger inquiries, resolving issues efficiently,
and coordinating with various airport
departments to ensure a seamless travel
experience. Adept at handling special
assistance requests, maintaining safety
standards, and delivering high-quality
customer support in fast-paced environments.
Seeking to leverage expertise in aviation
operations and customer service to contribute
to a dynamic airline team. 
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English

Malayalam

Hindi 

Tamil 

 +971 56 894 9727

sreekuttanks1994@gmail.com

Abu Dhabi,United Arab Emirates

AVIATION  PATRIOT Aviation,
India 

BTS- TRAVEL AND TOURISM 
(Course Completed) 
M G University, India 

Flight Operations

Customer Service

Ground Handling

Baggage Handling

Check-in Procedures

Boarding Coordination

Lead Generation 

Attention to detail

Air Traffic Control

Flight Scheduling

Security Protocols

Crew Management

Airport Operations

Complaint Handling 

CUSTOMER SERVICE EXECUTIVE | APR 2022 - APR 2025  (AIR INDIA
EXPRESS & QATAR AIRWAYS) 
CALICUT INTER NATIONAL AIRPORT (AI ASL), INDIA 
        Assisted passengers during check-in, baggage drop-off, and boarding 
        processes. 
        Provided accurate information on flight schedules, gate changes, and 
        airport facilities. 
        Handled passenger inquiries and concerns with professionalism and 
        efficiency. 
        Facilitated smooth boarding by coordinating with ground staff and 
        flight crew. 
        Managed passenger documentation, including tickets, passports, and 
        visas, ensuring compliance with airline and immigration recurements
        Supported passengers with special needs, including wheelchair 
        assistance and family boarding. 
        Resolved issues related to baggage handling, lost luggage, and 
        damaged items. 
        Coordinated with airline staff to manage delayed or canceled flights, 
        including rebooking and accommodations. 
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PASSENGER SERVICE AGENT | Jan 2018 - Dec 2018
(AIR INDIA EXPRESS & QATAR AIRWAYS) 
COCHIN INTER NATIONAL AIRPORT (AI ASL), INDIA 
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Addressed passenger inquiries and resolved issues with 
professionalism and efficiency. 
Coordinated with ground staff and airline crews to ensure smooth 
boarding and departure processes. 
Supported passengers requiring special assistance, including elderly, 
disabled, and unaccompanied minors. 
Handled baggage-related concerns, including lost, delayed, or 
damaged luggage. 
Facilitated rebooking and accommodations for passengers affected by 
flight delays or cancellations. 
Monitored and updated passenger information in airline systems. 
Ensured adherence to airport and airline safety and security protocols 
during passenger handling. 
Managed VIP and premium passenger services to enhance their travel 
experience. 
Communicated boarding and gate information clearly and effectively 
to passengers. 
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TRAININGS 

COMPUTER SKILLS 

 REFERENCE 

DECLARATION 
Hereby declared that the above particulars of facts and information stated
are true, correct and complete to the best of the belief and knowledge. 

 PERSONAL DETAILS 

 PASSPORT DETAILS 

Amadeus

Galileo

MS Word

MS Excel

MS PowerPoint 

Customer Handling Course

Greater Customer Service Experience 

 Amadeus 

Gonow 

Galileo 

Sabre 

Passport No 
Date of Issue 
Date of Expiry 
Place of Issue 

Nationality
D.O.B
Gender
Marital Status 

Available upon request 

Indian 
13-11-1994 
male
Single 

:  R 0971613 
:  23/06/2017 
: 22/06/2027
:  Cochin 
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