CONTACT DETAILS

+971 558773360 (WHATS APP)

o

2nd Oct 1998

o Al Quoz, Dubai, UAE

EDUCATION

+ 2015-2019
Bachelor of Arts (Economics)
West Yangon University, Myanmar
» 2016

Diploma in LCCI level lll - UK

SKILLS

¢ Exceptional customer service

¢ Menu knowledge and
recommendations

¢ Order accuracy and efficiency

¢ Team collaboration

e Strong communication skills

¢ Work Under Pressure

LANGUAGE

e English

e Burmese

MS.THIN THIRI

WAITRESS/CASHIER

CAREER OBJECTIVE

Experienced and customer-oriented waitress/cashier with
a positive attitude and excellent communication skills
seeking to join a dynamic team and contribute to the
success of the establishment.

WORK EXPERIENCE

Royal Keita Catering Experts Dubai,UAE

Waitress/Cashier - from 12 Feb 2024 to 17 Oct 2025

Waitress Responsibilities

» Greet and seat guests, providing menu recommendations
and answering questions about food and beverages.

« Offer menu recommendations upon request

» Up-sell additional products when appropriate

» Efficiently handle orders, ensuring accuracy and timely
delivery of food and drinks.

» Take accurate food and drinks orders, using a POS ordering
software,order slips or by memorization

« Maintain a clean and organized dining area, including
setting and clearing tables.

» Collaborate with kitchen staff to ensure smooth service and

resolve any customer concerns promptly and effectively.

Cashier Responsibilities

e Greeting customers, responding to questions and providing

outstanding customer service

» Maintaining relationships with customers by understanding their

needs

* Resolving customer complaints and process issues with proactive

problem-solving skills

» Use point-of-sale (POS) systems

e Operating cash registers with accuracy and processed cash and

card transactions

» Assisting in any other tasks as directed when required



