PANKAJ GEHANI

Sales Manager

0091-8085855988

pankajgehan3012@gmail.com @

India

Date of Birth: 06-03-1988

Results-driven sales and marketing executive with extensive experience in Watches, Automotive,Fashion and Textiles Sectors,
seeking Position of Sales executive,Sales manager, Branch Sales Manager for (B2C) and (B2B) to leverage leadership, customer
relationship management, and strategic sales expertise to drive revenue growth and enhance customer loyalty; Over 15 years of
diversified experience in Sales Specially in Retail, wholesale and Marketing.

Professional Summary

Soft Skills

Skilled Sales and Marketing Executive with a proven track record of exceeding

targets and building customer relationships within retail and wholesale industries.

Demonstrated expertise in developing and implementing effective sales
strategies resulting in consistent revenue growth.

Proficient in market analysis, competitor analysis, and identifying sales
opportunities.

Exceptional leadership abilities, successfully training and mentoring sales teams
to achieve and exceed performance goals.

Proven ability to provide exceptional customer service, build long-term
relationships and address customer issues to maintain satisfaction and loyalty.
Managed retail operations and expanded Aastha Fashion from one to two
locations, significantly increasing sales and customer base.

Experienced in leveraging social media platforms (WhatsApp, Instagram) to
drive sales and build brand awareness.

Consistently recognized for outstanding sales performance, including recognition
as the number one sales employee.

Proficient in Arabic communication, along with English and Hindi.

Career Timeline
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Business Partner
AASTHA FASHION

Oct 2021 - Jul 2025

Sales Manager

Aug 2016 - Apr 2020
Auto Dealz

Sales executive

May 2013 - Jun 2016 .
Saudbhawan automobiles

Sales executive
Rivoli group

Fligh Steward
JET AIRWAYS

Mar 2010 - Feb 2013

May 2009 - Jan 2010

Work Experience

-_________________________._

Oct 2021 - Jul 2025

Business Partner

AASTHA FASHION (Oman)

Co-managed Aastha Fashion, a retail outlet specializing in textiles and
fabrics, targeting the preferences of Arab women.

Sourced trending fabrics from international markets, including Dubai, India,
and China, to maintain a competitive edge.

Established new fashion trends in women's apparel, impacting local market
demand and contributing to brand identity.

Directed online sales operations through WhatsApp and Instagram,
expanding market reach and enhancing customer engagement.

Achievements:
e Expanded operations from one to two retail outlets within one year,
demonstrating effective business growth strategies.

Leadership Acumen
Communication Skills § Problem-Solving
Negotiation Skills

Technical Skills

Sales Strategy l l . . l
Market Analysis l I l l l
CRM Software lllll

Customer Retention (1111}
Sales Management (1111}
Negotiation (1111
Inventory Management (1111}
Social Media Marketing (1]11]]

Performance Metrics (1]11]

After-Sales Support (1111}

Tally Prime (1111}

Core Competencies

¢ Business Development

¢ Team Building

¢ Customer Relationship Management
* Sales Operations

Education

¢ Completed school
Br Birla public school, Jodhpur
Rajasthan india
2006 - 2006

¢ Bachelor's of commerce Degree
Jai Narayan vyass institute, Jodhpur
Rajasthan India
05/2006 - 04/2009

¢ Post graduation Diploma
Management in Hospitality and
Tourism
Sikhim Manipal University, Ahmedabad
Guijarat India
08/2009 - 08/2010

¢ Cabin crew Course
Frankfinn, Ahmedabad Gujarat
07/2009 - 08/2010
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e Generated notable profit margins through strategic fabric sourcing and
sales management.

¢ Cultivated customer loyalty through online channels, promoting repeat
business and positive brand perception.

Aug 2016 - Apr 2020

Sales Manager

Auto Dealz (Oman)

« Directed the development and implementation of comprehensive sales
strategies to achieve monthly and annual sales targets.

¢ Conducted market analysis and monitored competitor activities to identify
new sales opportunities and refine sales approaches.

e Managed the recruitment, training, and mentoring of the sales team to
cultivate skills and increase motivation to exceed established sales goals.

¢ Implemented customer relationship management practices to ensure
exceptional customer service and foster long-term customer loyalty.

Achievements:

+ Enhanced team skills through targeted training initiatives, contributing to
improved team performance.

e Maintained high levels of customer satisfaction through effective issue
resolution and proactive customer service strategies.

May 2013 - Jun 2016

Sales executive

Saudbhawan automobiles (Oman)

» Provided customer service by greeting and assisting customers,
understanding their needs, and presenting vehicle features.

¢ Conducted test drives and negotiated prices to facilitate vehicle sales while
managing the sales process.

e Ensured seamless onboarding experiences through comprehensive after-
sales support, promoting customer satisfaction and loyalty.

Achievements:
e Exceeded monthly sales targets by 10 to 15% through effective sales
strategies and customer engagement.

Mar 2010 - Feb 2013

Sales executive

Rivoli group (Dubai)
+ Managed sales operations and client interactions to achieve targeted sales goals.

Achievements:
e Surpassed company-defined sales targets by at least 25% consistently.
« Achieved recognition as the top sales employee multiple times during tenure.

May 2009 - Jan 2010

Fligh Steward

JET AIRWAYS (India)
« Delivered exceptional customer service to all passengers, ensuring comfort and s

+ Managed in-flight sales of beverages, meals, and snacks while adhering to safety

Achievements:
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Projects

Languages

EnglishNative or Bilingual Proficiency
ArabicProfessional Working Proficiency
HindiNative or Bilingual Proficiency

EnglishFull Professional Proficiency

Hobbies

Traveling Socializing
Automobiles

Achievements

¢ Achieved number one sales employee
position for two consecutive years
within a three-year period at Rivoli
Group, demonstrating consistent top
performance.

» Rapidly promoted from Sales Executive
to Store Manager within six months at
Rivoli Group, demonstrating leadership
potential and rapid skill development.

¢ Achieved monthly sales target given by
management by 10 to 15% more every
month at Saudbhawan Automobiles,
showcasing sales excellence.
Achieved Best Retail Employee of the
Year at Rivoli group for achieving given
targets constantly throughout the year.
Achieved Merchantizing award from
Carrefour Shindagha For representing
Rivoli group.

« Maintained high levels of customer satisfaction through proactive after-sales support and addressing customer feedback.

+ Developed and maintained customer relationships by providing comprehensive product knowledge and sales support.

« Promoted to Store Manager within six months, demonstrating leadership ability and performance.

afety throughout flight durations.

¢ Conducted safety demonstrations, served beverages and meals, and addressed passenger needs effectively.

protocols.

« Consistently provided high-quality service ensuring customer satisfaction and adherence to safety standards.
« Contributed to passenger comfort and safety through diligent service and procedural compliance.

Aastha fashion

¢ AASTHA Fashion Project: Contributed to the family textile business, focusing on local market brand establishment



Played a role in market research to identify consumer preferences and inform business decisions
Supported operations to expand from one retail outlet, enhancing market presence and brand reach

Have valid Oman driving licence.
Willing to relocate United Arab Emirates as soon as possible.



