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P R O F E S S I O N A L  S U M M A R Y

Profess ional  dr iver  with  over  9  years  of  exper ience in  cour ier  and log ist ics  ro les  across  the
UAE.  Sk i l led in  route p lanning,  vehic le  maintenance,  and t imely  del iver ies .  Committed to
safety ,  customer serv ice,  and on-t ime performance.

Route planning and GPS navigat ion
Package handl ing and load safety
Time management and punctual i ty
Clean dr iv ing record
Mult i l ingual :  S inhala  (nat ive) ,  Engl ish  (B1) ,   Hindi  (B1)
Strong customer serv ice  sk i l l s
Vehic le  inspect ion and bas ic  maintenance
Mult i -Trade Maintenance

W O R K  H I S T O R Y

EN Route Technology LLC 
Sales  Off icer  — UAE 

K E Y  S K I L L S

• Provided safe,  punctual ,  and re l iable  personal  dr iv ing serv ices  whi le  maintain ing
conf ident ia l i ty  and profess ional ism.

• Managed parcel  p ickup and del ivery  operat ions,  ensur ing accuracy,  t imely  handl ing,
and proper  documentat ion.

•  Tra ined and supported after ‑sales  teams to achieve performance targets  and maintain
serv ice  qual i ty .

•  Maintained regular  communicat ion with c l ients  to  gather  feedback and ensure
sat is fact ion with products  and serv ices.

•  Ass isted customers  in  resolv ing complaints  and serv ice  issues  in  a  t imely  and
profess ional  manner.

•  Bui l t  and maintained strong c l ient  re lat ionships  to  support  repeat  bus iness  and
long ‑term partnerships.

•  Coordinated a irport  p ickups and hotel  drop ‑offs  for  off ic ia l  of f ice  v is i tors ,  ensur ing a
smooth,  profess ional ,  and welcoming travel  exper ience.

•  Handled a l l  incoming off ice  parcels ,  ensur ing proper  receiv ing,  sort ing,
documentat ion,  and secure d istr ibut ion to  the correct  departments.

December 2022 –  May 2026



Emirates  Post  /  Modern L ine Distr ibut ion LLC
L ight  Vehic le  Dr iver  — UAE 

(Apr i l  2017 -  May 2022)

Al  naboodah group  (Nat ional  Paint  and Equipment LLC)
Messenger  

(May 2016 -  March 2017)

Marmum Dairy  Farm LLC
Farm Doctor  Ass istant  

( January  2014 -   January  2016)

E D U C A T I O N

Cert i f icate  in  L i fe  and General  Insurance  
Sr i  Lanka Insurance inst i tute,  Sr i  Lanka — Nov 2010

A-Levels  in  Bus iness  Studies    
Kolabage Ara Maha Vidyalaya,  Sr i  Lanka — Jan 2008

S K I L L S

• Route p lanning & GPS navigat ion
• Safe  and defensive dr iv ing
• Parcel  handl ing & load safety
• Customer serv ice  & c l ient  communicat ion
• T ime management & punctual i ty
• Vehic le  inspect ion & bas ic  maintenance
• Documentat ion & del ivery  record ‑keeping
• Mult i ‑trade maintenance support
• Problem ‑solv ing & issue resolut ion
• Team coordinat ion & re l iabi l i ty

R E F E R E N C E S
References  avai lable  upon request

• Del ivered mai l ,  parcels ,  and operat ional  documents  across  ass igned routes  with
accuracy and punctual i ty .

•  Performed drop ‑off  and dispatch dut ies ,  ensur ing t imely  d istr ibut ion and proper
handl ing of  i tems.

•  Maintained del ivery  logs  and fo l lowed company procedures  for  secure and eff ic ient
operat ions.

•  Provided re l iable  customer serv ice  dur ing del iver ies  and ensured profess ional
communicat ion.
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